
Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: pest infestation control 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. The total number of domestic/residential visits (excluding commercial premises) to address the following types of infestations in the last three years:

	 
	Total number of residential visits (or please state if you do not offer this service)

	
	Rodents (Rats / Mice)
	Bedbugs
	Cockroaches

	2021
	2864/339
	74
	123

	2022
	2720/378
	75
	66

	2023
	2596/368
	126
	77


2. The total amount spent on pest control service visits to address the following types of infestations in the last three years:

	 
	Total cost spent (residential only)

	
	Rodents (Rats / Mice)
	Bedbugs
	Cockroaches

	2021
	 
	
	

	2022
	 
	
	

	2023
	
	
	


You clarified: Q2 is your internal costs, Q3 is the costs to the customer.

As we offer a fixed price for treatments (below) we do not capture the data required. This is therefore information not held under the FOI Act.
3. Please state how much you charge for the below treatments for a domestic property (or if it is free), for householders that do not qualify for a discount:

	
	Rodents (Rats / Mice)
	Bedbugs
	Cockroaches

	Charge to treat the following
	Free/£78
	N/A
	£78


You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk

