Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Adult Social Care
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

The lowest and highest (based on the standard daytime week-day rate) charge rates per hour of domiciliary care charged to the local authority for Adult Social Care commissioned through private domiciliary care providers. Please provide data from the most recently available financial year. 

Answer:

Based on Lot 1 (General) Domiciliary Care Services 2024/25:

Highest = £21.95

Lowest = £20.87


The lowest and highest (based on the standard hourly rate) charge rates per hour of supported living charged to the local authority for Adult Social Care commissioned through private supported living providers. Please provide data from the most recently available financial year. 

Based on Lots 1 -3 (MH / LD / OP / physical & sensory) Care Services 2024/25:

Highest = £21.38

Lowest = £20.73

When you anticipate re-tendering for: 

Homecare services for Adult Social Care –

currently being recommissioned 2024 –
next recommissioning exercise 2030
Supported Living services for Adults – 

Framework Agreements for LOT 1 Enablement Supported Living Services for people with Learning Disability and Mental Health; LOT 2 Living Well Supported Living Services for older people and people living with dementia; LOT 3 Living Well Supported Living Services for people with a physical and sensory disability; and LOT 5 Recovery Supported Living Services for people with Complex Adult Mental Health commenced on 28/06/2021 and will expire on 02/11/2025; with the option to extend for 2 further periods of up to no more than 24 months in total to 31/10/2027
Extra Care services for Adults – 

No specific service commissioned for Extra Care any services commissioned are via either the homecare or supported living contracts.
Learning Disability services – 

No specific services commissioned for Learning Disabilities but rather they are included as specific lots (services) in the Homecare, Supported Living and Day Opportunities frameworks.
Mental Health support services –

Commenced on 1st Oct 2022 to 30th Sept 2025 with an option to extend for further period or periods up to a total of two years to 30 Sept 2027

The names of the current Domiciliary Care Providers commissioned in your authority to deliver Adult Social Care. 

	Adaptus

	Amicare

	Aspire

	Bluewood

	Bonney

	Care 4U

	CareMark

	Carers Direct

	Choices Care Ltd

	Domiciliary Care Services

	Evolving Care

	Fosse

	Hales

	Help at Home

	HH Care

	Medacs

	Melton

	Meridian

	Mi Life

	NDH 

	Precious

	Private Home Care 

	Raagh

	Select Care

	Sensitive Care 

	Sova

	Spirit

	Storm Homecare

	Sure Care

	UK Care Team

	Westminster



The names of the current Supported Living Providers commissioned in your authority to deliver Adult Social Care. 
	LOT 1

	Community Integrated Care

	Pathfinders Community Support Ltd

	Creative Support Ltd

	Advance Housing and Support Ltd

	Sova Healthcare Leicester Ltd

	CareTech Community Services Limited

	Oakfield (Easton Maudit) Limited

	Lifeways Community Care Ltd

	Affinity Trust

	Sanctuary Home Care Ltd (t/a Sanctuary Supported Living)

	Voyage Care

	Ambient Support Limited

	IBC Quality Solutions Ltd

	Adjuvo Care & Support Limited (Valorum Care Group PLC)

	Care4U (Leicestershire) Limited


 
	LOT 2

	Community Integrated Care

	City & County Care Services Ltd (t/a Aspire UK)


 

	LOT 3

	Community Integrated Care

	CareTech Community Services Limited

	Sanctuary Home Care Ltd (t/a Sanctuary Supported Living)

	Voyage Care

	Ambient Support Limited


 

	LOT 4

	Community Integrated Care

	Pathfinders Community Support Ltd

	Advance Housing and Support Ltd

	CareTech Community Services Limited

	Lifeways Community Care Ltd


 

	LOT 5

	Creative Support Ltd



The contact name, email address and contact number of the person responsible for commissioning domiciliary care services in your authority.

Please direct all queries to Michelle Larke, Head of Strategic Commissioning - Michelle.Larke@leicester.gov.uk / 0116 454 1781
The contact name, email address and contact number of the person responsible for commissioning supported living services in your authority. 

Please direct all queries to Michelle Larke, Head of Strategic Commissioning - Michelle.Larke@leicester.gov.uk / 0116 454 1781 

Is the local authority currently working with health partners to commission any of the above care services, and if so, who are they? 

Yes, Homecare is jointly commissioned, as is the complex lot for people with profound and multiple LD on the day opportunities framework. The preventative mental health service is also jointly commissioned with health. All of these services are commissioned jointly with the LLR Integrated Care Board (ICB).

The authority's current market positioning statement for Adult Social Care.

This data is exempt from release as it is accessible elsewhere under section 21 of the FOI Act.:
Social Care and Education Provider Hub (leicester.gov.uk) 
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
