Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

Re Adult Social Care Processing: How many professionals work within the department that collect relevant information from residents, that then needs to be inputted into the system? 

435.
How much of their time (i.e. per officer) is spent inputting collected data from residents into the system, during a typical working day, and then week? (i.e. 1 hours a day, for 5 days in a week) 

This is not information that is held. We do not record this information and it would also vary by role. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
What is the overall process from collecting the relevant data, to inputting it into which system, to someone verifying/checking the data, for the data to be transferred to another system, etc? (so that I can build up a workflow process of what happens to the collected data from a back office perspective, which we would check to see if part or all of the process can be automated by our RPA software)

Inputters of data are ultimately responsible for ensuring its accuracy. Our system (Liquid Logic) has a built in checking system in parts (such as avoiding duplicate records) and the system requires managers’ authorisations in other parts. The system interfaces with ContrOCC for financial purposes; this is automated data transfer.

The name and contact details of the main officer that would be able to help me with the specific questions regarding the processing / technical fit – that works within the Adult Social Care department. 

June Morley, Programme Manager (Adult Social Care Transformation) june.morley@leicester.gov.uk.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Leicester City Council

Bosworth House 
Ground Floor

9 – 15 Princess Road West 
LEICESTER LE1 6TH
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.ico.org.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

