Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide details on:
1) List of private cleaning companies used for cleaning purposes
ANSWER:  

The private company that Leicester City Council uses for any additional cleaning are Ace Cleaning Leicester Limited.
2) What type of cleaning services these cleaning companies are used for
The types of cleaning Ace carry out are hard floor cleaning, carpet shampooing; void property cleans and bus shelters.

3) Total spend on cleaning services that are outsourced for last three years
The total spend over the three year contract is estimated at £150,000. 
4) Process of becoming a preferred provider
The process is that companies are procured through The Official Journal of the European Union (OJEU)
5) Preferred provider weighting criteria for decision making as part of preferred provider allocation and review
This is weighted by 60% cost – 40% other.

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance 

Leicester City Council
1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

