Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to request details of the council’s Domiciliary Care  and Reablement/Outreach services provided to adults with learning disabilities and mental health needs.  I would be grateful if you could supply the following information:

1.       The current volume of domiciliary care services provided to adults with learning disabilities and mental health need by the council through its in-house service (if there is such provision), in terms of hours delivered in 2014/15.
The Council does not provide an in house domiciliary care provision for people with learning disabilities or mental health needs.
2.       The current volume of domiciliary care services commissioned by the council from private providers, in terms of hours delivered in 2014/15.
Currently, the Council purchases around 20,000 hours per week of domiciliary support which equates to approximately 1,040,000 hours a year.  

3.       The current contractual arrangements the council has entered into with private providers for the provision of domiciliary care services, i.e.

Whether the council has a preferred list of providers, if this is open or closed, whether the council operates with Block contracts, Cost and Volume contracts, Individual Service arrangements (Spot contracts), Supplier framework or other arrangements, when the contract arrangement commenced and the duration of the arrangement.
The council has framework agreements for the provision of generic; specialist; and acquired brain injury domiciliary care provision which commenced on 14 Oct 2013 and will expire on 13 Oct 2017.

4.       The name and business address of each private provider contracted to the council, and the volume of work undertaken by each provider in 2014/15, in terms of hours delivered.
Please find the relevant information attached.

5.       The expected date that the council will re-tender the contract for its domiciliary care service.
It is anticipated that the council will commence the procurement for the provision of domiciliary care services during the summer of 2016.
6.       The current volume of Reablement  and Outreach Care (also known as rehabilitation and aid to recovery) services provided to adults with learning disabilities and mental health need by the council through its in-house service (if there is such provision), in terms of hours delivered in 2014/15.
There is no such provision within the Councils in house services.

7.       The current volume of Reablement and Outreach care services commissioned by the council from private providers, in terms of hours delivered in 2014/15.
The Council does not currently commission such services from providers.

8.       The current contractual arrangements the council has entered into with private providers for the provision of Reablement care services (if any), i.e.

Whether the council has a preferred list of providers, if this is open or closed, whether the council operates with Block contracts, Cost and Volume contracts, Individual Service arrangements (Spot contracts), Supplier framework or other arrangements, when the contract arrangement commenced and the duration of the arrangement.
The Council does not currently commission reabalement services from private providers.
9.       The name and business address of each private provider contracted to the council for Reablement care (if any), and the volume of work undertaken by each provider in 2014/15, in terms of hours delivered.
Not applicable

10.   If private sector providers are used, the expected date that the council will re-tender the contract for its Reablement care service. If the service is wholly in-house, does the council have any plans to outsource this service or to seek additional capacity from private sector providers.
There are currently no plans to outsource the in-house Reablement Service. This follows on from an extensive review of the service to ensure it remains fit-for-purpose and offers value for money.

11.   Whether the rates paid to care providers are set by the council, and if so what they are for the current or most recent year;
Leicester City Council has a Framework Agreement with a number of organisations to provide home care services to the people of Leicester. The Framework Agreement is split into 4 ‘Lots’ that define the service to provide:

• LOT 1: Generic Domiciliary Support Service (Domiciliary care services for the elderly are generally included within this LOT, but would also include learning disability, physical disability support.)

• LOT 2: Specialist Domiciliary Support Service (e.g. significant levels of learning disability support / autism)

• LOT 3: Specialist Domiciliary Support Service- Acquired Brain Injury Domiciliary Support

• LOT 4: Generic Domiciliary Support Services Extra Care 

	LOT
	Lowest
	Highest
	Average
	%Incr

	LOT 1: Generic - 
	£12.01
	£13.03
	£12.58
	2.19%

	LOT 2: Specialist
	£12.80
	£13.07
	£12.96
	2.37%

	LOT 3: Acquired Brain Injury
	£12.79
	£13.09
	£12.94
	2.29%

	LOT 4: Extra Care
	£12.80
	£13.21
	£13.01
	2.04%


An uplift to prices was instigated on the 30th March 2015.

12.   If the rates paid to care providers are established by competitive tendering, what is the average hourly rate paid by the council for the current or most recent year.

The rates paid to care providers were establish as part of the Invitation To Tender process for the provision of generic domiciliary support services for service users in Leicester issued by the Commissioner on 3rd May 2013. The Average Hourly Rate overall is £12.71 (2015/16 prices) – this is due to be uplifted next April.

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Leicester City Council

Legal Services
First Floor 16 New Walk 
LEICESTER LE1 6UB
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.ico.org.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

