Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: debt collection by enforcement agencies
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1) In the financial years 21/22, 22/23 and 23/24 (Up to 07.02.24), could you please provide me with the total monetary value of council-related debts (such as council tax, parking fines, failures to pay business rates and housing arrears) which were referred to external enforcement agencies? 

Answer:
	Financial year
	Amount referred to external enforcement agencies

	2021/22
	£24.3m 

	2022/23
	£21.4m 

	Period 01/04/2023 to 07/02/2024
	£22.1m 



2) Of this figure, please could you provide the amount that was recovered by external debt agencies broken down for each of the financial years referenced? 

	Council-related debt
	Financial year
	Amount recovered by external debt agencies

	Council tax
	2021/22
	£2.5m was recovered by enforcement agents in 2021/22 for all debts held by them, irrespective of the dates they were referred.

	Council tax
	2022/23
	£3.1m was recovered by enforcement agents in 2022/23 for all debts held by them, irrespective of the dates they were referred.

	Council tax
	Period 01/04/2023 to 07/02/2024
	£3.6m has been recovered by enforcement agents to 07/02/2024 for all debts held by them, irrespective of the dates they were referred.

	Business rates
	2021/22
	£1.3m was recovered by enforcement agents in 2021/22 for all debts held by them, irrespective of the dates they were referred.

	Business rates
	2022/23
	£1.3m was recovered by enforcement agents in 2022/23 for all debts held by them, irrespective of the dates they were referred.

	Business rates
	Period 01/04/2023 to 07/02/2024
	£1.2m has been recovered by enforcement agents to 07/02/2024 for all debts held by them, irrespective of the dates they were referred.

	Parking fines 
	2021/22
	£107,000

	Parking fines
	2022/23
	£149,000

	Parking fines
	Period 01/04/2023 to 07/02/2024
	£132,000

	Sundry debts
	2021/22
	£1,958

	Sundry debts
	2022/23
	£5,813

	Sundry debts
	Period 01/04/2023 to 07/02/2024
	£10,210



3) For each of those financial years, please provide the number of complaints the council has received about the conduct of external bailiffs and debt collectors. 

In respect of formal complaints handled by the Complaints team about the conduct of external bailiffs: 
2021/22 - 0 

2022/23 & 2023/2024 - complaints are recorded by service areas and cannot be drilled down without going through each Housing or Council Tax related complaint, as the most likely areas to make use of Bailiffs. That would take us beyond the time and cost limits as prescribed in the Act.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may wish to refine your request so that it reduces the cost to within the 'appropriate limit'.  If you would like any help in refining your request, please do not hesitate to contact us.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
