You asked:

I hereby request an updated list of Council Tax accounts that meet the following criteria:

·     Current overpayment/credit shown for any financial year if credit balance hasn't been carried forward.

·     Accounts where a 'write on' has been used since 1st April 2000 to cancel an overpayment which has not since been reversed.

I would request that the list contains the following information: 

·     Payer name (Information is only requested where the payer is a company and not an individual as I appreciate this is limited by the Data Protection Acts). 

·     Address of property concerned.

·     Amount of overpayment/write on.

·     If possible, the period/financial year relating to overpayment/credit/write on. 

Answer:
The NNDR credits data is published on the Transparency and Open Data page of the Council’s website at: http://www.leicester.gov.uk/your-council/how-we-work/data-protection-and-foia/transparency-and-open-data. 

This letter therefore constitutes a refusal notice under section 17.1 of the Freedom of Information Act 2000 because an exemption under section 21 of the Act is being applied, namely the information is already in the public domain.

In order to provide you with the information for ‘write on’ we would require each account (where money has been written back) to be manually checked to identify whether this was done due to a credit or for another reason.  There are 3344 cases and to get the details required it would take between 5 to 10 minutes to go through each one.  Say at 5 minutes per case, it would take 279 hours.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending 2.5 working days in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

