Freedom of Information Act 2000 – Lists of Accessible Taxis under S167 Equality Act 2010
Your request for information has now been considered. The Council holds the information requested.

You asked:
1) Please advise if you have produced, or currently intend to produce, a list of wheelchair accessible:

a) taxis and b) private hire vehicles under the powers set out in S167 of the Equality Act 2010.

Answer: 
The Council has not got a list of taxis or private hire vehicles which are wheelchair accessible.  Therefore this letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by Leicester City Council.

We are in the process of compiling a list in respect of wheelchair accessible private hire vehicles, and it is our intention to make it available by April 2018.
This list will be published on the Council’s website at: https://www.leicester.gov.uk/business/licences-and-permits/transport-and-street-licences-and-permits/taxi-licensing/private-hire-vehicles/.  Therefore this information is exempt as it is intended for future publication in line with Section 22 of the Act.  This letter acts as Section 17 refusal notice in respect of this part of your request.

Leicester City Council’s full hackney carriage fleet (328 vehicles) are wheelchair accessible and have been for about 20 years; of the private hire vehicle fleet (1,375 vehicles) a small number (approximately twelve) are wheelchair accessible.

2) Please identify how many a) taxi and b) PHV drivers have applied for medical / physical impairment exemption under S166 of the Equality Act 2010 since S166 was commenced. If you've created a list under S167, please identify how many of the exemptions were in place before S167 and how many have been put in since.

There are NO hackney carriage drivers who hold a medical exemption from the requirement to convey wheelchair-users and NO private hire vehicle drivers, issued either under the current Equality Act 2010 or the earlier Disability Discrimination Act.  Furthermore, no applications for such exemptions have been submitted in recent weeks or months.

3) Please state whether you voluntarily compiled a list of accessible taxis and private hire vehicles following the Department for Transport's guidance of 15th September 2010, which stated, in relation to section 167, “although the list of designated vehicles will have no actual effect in law until the duties are commenced, we would urge licensing authorities to start maintaining a list as soon as possible for the purpose of liaising with the trade and issuing exemption certificates”. If you did produce such a voluntary list, please indicate when you did so, and provide the current list.

If you have produced a list of wheelchair accessible taxis and/or private hire vehicles under S167, or are going to, please tell me the following.

See response to question 1a above 
4)  The date the list was instated or by which you intend to do so.

N/A

5) The accessibility requirements of a taxi for it to appear on the list.

ALL hackney carriages licensed by this Authority are wheelchair accessible and this has been a pre-licensing requirement for the last twenty years.

6) How you intend to enforce drivers' compliance with S165.

Where a complaint is received alleging that the driver of a wheelchair accessible vehicle has refused or failed to convey a wheelchair user, the matter would be investigated. With the complainant’s co-operation (willingness to provide a witness statement and attend Magistrates Court to give evidence if required) a prosecution would be pursued against the driver. 

7) The list.

The Council does not hold the list.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

