Freedom of Information Act 2000 – car parking ticket machines
Your request for information has now been considered. The Council holds the information requested.

You asked:
1. What is the total income from car parking ticket machines at car parks which fall under your authority?
2. How much of that income was derived from ‘over paying’ sometimes called ‘over vending’?

To be clear, this happens when - for example - a person parking in a car park seeks to pay for an hours parking which may cost £1.50 but they only have a £2.00 coin and the machine does not offer change.  

3. Approximately how many car parking ticket machines do you have in total? 
Please supply this information for the last financial year 2016/17

If costs permit please supply the same information for the previous 3 financial years:

2015/16

2014/15

2013/14

In the order above until the cost limit is reached.

Answer in respect of the above 3 questions: 
	Timescale
	1. Income
	2. Overpaying
	3. Number of machines

	2016 – 2017
	£1,894,606

(includes  income from pay-on foot facility)
	Nil return
	29 (Includes 4 pay machines at a Pay-on –Foot  car park , which also has a cash desk) 

	2015 – 2016
	£1,836,515

(includes  income from pay-on foot facility 
	Nil return 
	29 (Includes 4 pay machines at a Pay-on –Foot  car park which  also has a cash desk)

	2014 – 2015
	£1,707,425

(includes  income from pay-on foot facility)
	£ 4,096

(up to September 2014; tariffs converted to whole pounds after this date)
	27 (Includes 4 pay machines at a Pay-on –Foot  car park which  also has a cash desk)

	2013 – 2014
	£1,755,296

(includes  income from pay-on foot facility)

(includes  income from pay-on foot facility)
	£5,098
	26 (Includes 4 pay machines at a Pay-on –Foot  car park , and  also has a cash desk)


4. What is the hourly charge on the majority of your car parking ticket machines?
	
	“inner ring road” car parks
	“Outer ring road” car parks 

	
	Dover St
	Haymarket
	Newarke Street
	Upper Brown Street
	Phoenix Square
	Abbey Park
	St Margaret’s
	Victoria Park

	Charge / hours
	Parking

Hours (Up to)
	Parking Hours 

 (Up to)
	Parking Hours 

 (Up to
	Parking Hours 

 (Up to
	Parking Hours 

 (Up to
	Parking Hours 

 (Up to
	Parking Hours 

 (Up to
	Parking Hours 

 (Up to

	£1
	1
	1
	1
	1
	1
	2
	2
	2

	£2
	-
	-
	-
	-
	-
	3
	3
	3

	£3
	3
	3
	3
	3
	3
	-
	-
	-

	£4
	4
	4
	4
	4
	4
	12
	12
	12

	£5
	-
	-
	-
	-
	-
	-
	-
	-

	£6
	6
	6
	6
	-
	6
	-
	-
	-

	£7
	-
	-
	-
	-
	-
	-
	-
	-

	£8
	9
	9
	9
	-
	9
	-
	-
	-

	£9
	12
	12
	12
	-
	12
	-
	-
	-


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

