Freedom of Information Act 2000 – The Care Act 2014
Your request for information has now been considered. The Council holds the information requested.

You asked:
· Which mediums have you utilised to inform Muslim minority elders (particularly targeting those above the age of 65) and carers of provisions covered by the Care Act 2014 ?

-          Please include whether or not if you utilised BAME or Muslim led community TV channels or media and if so please specify the TV channels or media outlets 

-          Please also include whether you have liaised with mosques or community institutions to raise awareness of provisions available under the Care Act 2014

Answer: 
· 30.01.15 – All council’s domiciliary support service users were written to individually informing them of the forthcoming changes relating to the Care Act 2014.  This will have included Muslim minority elders in receipt of domiciliary provision

· 30.01.15 – All known carers were written to separately to inform them of the Care Act.  

· 28.02.15 – Voluntary and Community Groups were sent information leaflets via Voluntary Action Leicester (VAL) and Leicestershire Centre for Integrated Living (LCiL)t.  Both VAL and LCiL also published information on their websites.

· Leicester City Council website

· 09.12.15 – All domiciliary care providers were given information about the Care Act

· 17.12.14 – A presentation to the Older Peoples Forum on the Care Act

· 26.01.15 – Carers organisations sent information 

· From January 2015 – Information available at every customer facing council building on the Care Act

· February 2015 - Information was published on City GP Surgery AV screens 

· The national Care Act Group did a national door drop and covered wards (Latimer, Stoneygate, Charnwood , Rushey Mead, and Thurncourt)

· November 2014 - All elected members’ and city MPs’ were sent a briefing on the Care Act to answer constituent questions.

· February 2015 - Link magazine article (magazine sent to all residents in Leicester about the Care Act)

· February 2015 – Press release

· February 2015 – AV screen at City Hall about the Care Act

· February 2015 – UHL Chief Executive newsletter

· March 2015 – CCG newsletter

· Since the Care Act 2014 coming into force, how many people from Muslim backgrounds above the age of 65 underwent assessment for their needs?
· Since the Care Act 2014 came into force, how many were found eligible to receive provisions and support under the Care Act 2014 or the National Eligibility Criteria?

· Please name 5 most common needs that are identified during assessment when assessing Muslim elders under the Care Act 2014 who are 65 and over

The Care Act 2014 came into effect from 1st April 2015. All figures quoted in this response relate to Assessments undertaken between 01/04/2015 and 31/03/2017: 

Please note, a person’s religious background is information they may give us, but individuals do not have to share details of their religious background, and some will choose not to. The figures quoted are for those who have shared their religious background with us and who have had it recorded on our case management system, during the time span quoted above.

	Cohort: Individuals identifying themselves as  Muslim, aged over 65

	Timespan: 1st April 2015 – 
31st March 2017

	Number receiving an assessment
	360

	Number found to be eligible to receive support following an assessment
	280


Among those found eligible for support, the most common Support Reasons, in rank order, are: 

	Rank
	Support reason 

	1
	Physical Support - Personal Care Support

	2
	Physical Support - Access and Mobility Only

	3
	Mental Health Support

	4 =
	Social Support – Support for social isolation & Support with memory and cognition


What do you do to address loneliness and isolation amongst people above the age of 65 from the Muslim community under the Care Act 2014
A range of services are commissioned across the voluntary and community sector

Please include whether or not this includes engaging in activities in mosques and community centres and if so, please provide further details (e.g. prayers, religious gatherings, tea/coffee) etc.
A wide range of services are commissioned across the voluntary and community centres which include various activities from different community centres and settings throughout Leicester City. The variety of services include the Carers services, Mental Health services and lunch clubs. The majority of the lunch clubs are set in community centres for example  Age UK lunch club which takes place in Catherine House and caters for a range of Asian community groups.

	Lunch club
	Meal type

	Age UK Leicestershire & Rutland
Catherine House
	Caters for a variety of Asian meals - Halal, non veg, vegetarian, Punjabi meals

	Asian Towers Club
	Caters for Gujarati vegetarian meals

	Belgrave Lunch Club
	Caters for  Gujarati vegetarian meals

	East West Community Project
	Caters for  Gujarati vegetarian meals

	Guru Nanak Community Centre
	Caters for Punjabi  vegetarian meals

	Guru Tegh Bahadur Day Centre
	Caters for  Punjabi  vegetarian meals

	Hindu Community Centre Lunch Club
	Caters for  Gujarati vegetarian meals

	Leicester Chinese Elderly Lunch Club
	Caters for Chinese meals

	Leicester Jamaica Community Service Group (WISCP)
	Caters for Jamaican / Caribbean meals

	Leicester Shalom Club
	Caters for Jewish meals

	Leicester Sikh Centre Lunch Club
	Caters for Punjabi vegetarian meals

	Ramgarhia Board Leicester
	Caters for  Punjabi vegetarian meals

	Silver Strand Luncheon Club
	Caters for British/ English meals

	St Peters Lunch Club
	Caters for British / English meals


· Please name all ethnic/religious minority led organisations that you have liaised with or subcontracted to deliver provisions under the Care Act 2014 in the past 12 months
· Satya Nivas Residential Home
· East West Community Project
· Guru Nanak Community Centre
· Guru Tegh Bahadur Day Centre
· Leicester Jamaica Community Service Group (WISCP)
· Rawal Community Association
· Sanatan Manavta Day Care Service
· Sikh Community Centre
· Ansaar

· Santosh
· Age UK
· Adhar

· Asra House

· Diwali Nivas

· Gokul-Vrandavan

· Vishram Ghar

· Please name all day care, care home and domiciliary care provisions that has any form of financial input from the Borough or local authority
Day Care Organisations
Action on Hearing Loss

Age UK Leicestershire & Rutland
City & County Care Services (Care Watch)

East West Community Project

Guru Nanak Community Centre
Guru Tegh Bahadur Day Centre
iBC Quality Solutions
Leicester Jamaica Community Service Group (WISCP)
Nottingham Community Housing Association (Leicester Quaker Housing)
Leicestershire Leicester & Rutland Headway
Mosaic: Shaping Disability Services
Rawal Community Association
Royal Mencap Society
Sanatan Manavta Day Care Service
Sikh Community Centre

The Centre Project
Advance

Ansaar

Community Integrated Care

Norton House

Santosh

Vista (Royal Society for the Blind)

Community Links Derby CIC

Pathfinders

Signing Networks CIC
	Residential + Nursing Care Service Names
	Residential + Nursing Care Service Names Continued
	Domiciliary Care Organisations

	Anita Jane Lodge
	A S Care
	Always There Homecare Ltd 

	Ark Care Lodge
	Aaron Court
	Amicare Domiciliary Care Services

	Aylestone Grange
	Abberdale House
	Danbury Gardens

	Barclay House
	Abbey House
	Aspire UK

	Barclay Street
	Aberry House
	Choices Care Ltd

	Bodnant House
	Acorn Hill Nursing Home
	Domiciliary Care Services (UK) Limited

	Ca Na Gardens
	Agnes House
	Help at Home

	Cherre Residential Care Home
	Alston House
	Ark Home Healthcare Ltd

	Cherre Villa
	Arbor House
	Private Home Care UK LTD

	Church View Wycar Leys
	Ashleigh Nursing Home
	Westminster Homecare Limited

	Clarendon Beechlands
	Ashton Lodge
	Carewatch Care Services Ltd

	Coriander Road Care Home
	Beaumont Hall
	Ark Home Healthcare Ltd

	Elliott Residential Care Home
	Braunstone Firlands Nursing Home
	Aspire UK

	Flora Lodge
	Clarendon Mews
	Choices Care Ltd

	Geraint House
	Cooper House
	Domiciliary Care Services (UK) Limited

	Gratia
	Diamond House
	Help at Home

	Gwendolen Road Care Home
	Foxton Grange Nursing Home
	Private Home Care UK LTD

	Halifax Drive Care Home
	George Hythe House
	Westminster Homecare Limited

	Hambleton House
	Glenfield Woodlands
	 

	Hamilton Community Home
	Goodwood Orchard
	 

	Hartington Road Care Home
	Grey Ferrers
	 

	Heartwell House
	Groby Lodge
	 

	Heathcote (Aylestone)
	Harley Grange Nursing Home
	 

	Island Place Care Centre
	Harley House Nursing Home
	 

	Knighton Manor
	Hayes Park Residential Home
	 

	Lansdowne Road Care Home (67-71)
	Hollywell Court
	 

	Lotus Court (JD Zencare)
	Langdale View
	 

	Marston Court
	Leaholme
	 

	Mere Lodge
	Lester Hall Apartments
	 

	Milligan Court
	London Road Neurological & Specialist Care Unit
	 

	Orchard Manor View
	Manor Nursing Home
	 

	Queens Lodge
	Mauricare Ltd (Arundel Residential Home)
	 

	Queens Park
	Meadows Court
	 

	Rosywood House
	Melbourne Home
	 

	Ryedale House Ltd
	New Wycliffe Home For The Blind
	 

	Simmins Crescent Care Home
	Pendene House
	 

	Skelton Court
	Pilgrim Home for Elderly Christians
	 

	Stonesby House (147)
	Pine View
	 

	Stonesby House LTD (107)
	Rushey Mead Manor
	 

	Stonesby Lodge
	Scraptoft Court
	 

	Stoneygate Oaklands
	Silver Birches
	 

	Stoneygate Road Care Home
	South Lodge 
	 

	The Chantry
	Spencefield Grange
	 

	Toller Road
	St Bennetts Care Home
	 

	Upperton Road Care Home (Mencap)
	St Georges Care Centre
	 

	Venetia House
	Stoneygate Ashlands
	 

	Willowbrook
	Thurn Court 
	 

	Newton House
	Welford Court Residential Home
	 

	Satya Nivas Residential Home
	Westcotes Rest Home
	 

	Western Park View
	
	 

	Asra House
	
	 

	Diwali Nivas
	
	 

	Gokulvrandavan
	
	 

	Vishram Ghar
	
	 


· Do catering services provide halal food to Muslim elders in the above care settings? 

Where services provide catering, providers are expected to respect and meet service user’s cultural and religious needs and this would include halal food” This expectation is set out contract specifications. 
· Which catering services do you subcontract?

	Mobile Meal Organisations
	Lunch Club Organisations

	East West Community Project
	Age UK Leicestershire & Rutland

	iCare
	Asian Towers Club

	Leicester Jamaica Community Service Group (WISCP)
	Belgrave Lunch Club

	
	East West Community Project

	
	Guru Nanak Community Centre

	
	Guru Tegh Bahadur Day Centre

	
	Hindu Community Centre Lunch Club

	
	Leicester Chinese Elderly Lunch Club

	
	Leicester Jamaica Community Service Group (Wiscp)

	
	Leicester Shalom Club

	
	Leicester Sikh Centre Lunch Club

	
	Ramgarhia Board Leicester

	
	Rawal Community Association

	
	Silver Strand Luncheon Club

	
	St Peters Lunch Club


· Are there any regular (formal) compliance activity undertaken to check whether the needs of BAME or religious minorities are met when delivering services under the Care Act 2014

           -  Please include how you try to meet the Public Sector Equality Duty


The Quality Assurance Framework (QAF) and Contract Management Framework (CMF) are a set of standards expected by Leicester City Council from its contracted adult social care services. In relation to equality, the standards assess how service users’ dignity and human rights respected and upheld, and that they should have access to care without hindrance from discrimination or prejudice. The standards also assess how service users have access to choice and control of good quality care, which is responsive to individual needs and preference, and includes consultation about personal preferences and wishes.
· Is there a mechanism in place which helps you to determine the impact of complying with PSED regulations?
As part of any review of services a Equality Impact Assessment is completed.  This looks at the cohort of service users supported and the likely impact of any change or not as a result of a service review.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


