Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
If your organisation does NOT collect commercial waste from businesses please skip to question 3. Otherwise please continue to question 1. 

1: Do you use the EDOC system for commercial waste? (www.edoconline.co.uk)

EDOC system is not used by Leicester City Council.

1b, If not, are there any specific reasons why it has not been implemented?

The majority of our customers are fixed with annual transfer notes a simple and cost effective way of complying with the legislation.

2: What commercial waste streams do you collect?
Please answer yes or no.

Refuse: Yes
Mixed Recycling: Yes
Paper: No
Cardboard: No
Glass: No
Plastics: No
Food: No
Textiles: No
Other (Please describe): 

 3: Do you enforce Section 34 of the Environmental Protection Act 1990? (Duty of Care for businesses)?
Yes

3..A If yes is this done internally or by an external company?
Internally

3.B Is the enforcement facilitated strategically based on intelligence or through random visits?
Intelligence and targeted led enforcement in hot spot areas relating to flytipping

3.C How many enforcement officers do you have?
13 officers are currently authorised to enforce S34 offences.
3.D Do you offer a grace period when discovering a business is in breach of the EPA where they can improve their compliance? Or is the fixed penalty notice issued immediately?
Fixed Penalty Notices are issued when an offence has been committed there is no provision in law for a grace period under Section 34. We do review each case on a case by case basis and if correct arrangements are put in place by a business this would be taken into consideration.
3.E How many fixed penalty notices have been issued in 2014, 2015, and 2016 for businesses not having Duty of Care/Transfer of Waste documents. 
01/01/2014- 31/12/2014 = 33

01/01/2015 – 31/12/2015 = 21

01/01/2016 – 31/12/2016 = 63
3.F How many fixed penalty notices have been issued in 2014, 2015, and 2016 for businesses not keeping to the waste hierarchy. Such as keeping waste to a minimum by doing everything they reasonably can to prevent, reuse, recycle or recover waste in that order. As enforced by the Environmental Protection Act.
None.

4: If applicable, what checks are in place to mitigate commercial and trade waste entering household waste sites?
Leicester has two Household Waste Recycling Centres.  There is a permit system in place for users of the site with vans and trailers and only one of the two sites accepts these vehicle types. Only waste and recycling from households is accepted and this is monitored by the staff on site.  The site also has a trade waste option, which is separate from the household waste area.  Trade customers are directed to that site should they arrive at the Household Waste Recycling Centre.
4:A If applicable, do you allow businesses to take waste to your household waste sites? If so, what are the charges? 

One of the two Household Waste Recycling Centres does accept waste from businesses.  The charges are available on the Leicester City Council Website.  http://www.leicester.gov.uk/your-environment/recycling-and-waste/trade-waste/ 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

