Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds hold the information requested.

You asked for:
As an Independent Standards Body, I would like to request the following information in relation to all Telecare and Community Equipment Services, held by you.

This section relates to our Community Equipment Services.

1 Details of all current contracts you have, including the name, address and contact details of the service provider;
NRS Healthcare

Sherwood House

Cartwright Way

Forest Business Park

Bardon Hill, Coalville

Leicestershire.  LE67 1UB

2 The renewal date of the contract;
Contract end date:  31st March 2021 (but a 1+1 year extension – so potentially 31st March 2023)

3 Start date of the contract;
Contract start date:  1st April 2016

4 Value of the contract;
Value of contract varies from year to year dependant on demand/usage:

Value of contract overall:

2015/16: £6,749,431

2016/17: £5,698,067

5 Spend on telecare for previous financial year 2016-​‐17;
This service does not provide telecare, digital healthcare or wheelchair services.
6 Spend on community equipment for previous financial year 2016-​‐17;
Value of equipment :

2015/16:

Value of equipment issued:  £9,910,680

Value of equipment returned: £5,636,620

Net cost of equipment:  £4,274,060

2016/17:

Value of equipment issued:  £9,207,326

Value of equipment returned: £5,197,625

Net cost of equipment:  £4,009,701

7 Number of citizens receiving a telecare service funded by the local authority;
This service does not provide telecare, please see question 7 repeated below for the telecare Service.
8 Commissioning officer name, email address and phone number;

Commissioners are 

	Partners
	Partnership Board representative
	Contact details

	Leicester City Council
	Kate Galoppi
	Head of Commissioning

Adult Social Care

Leicester City Council

Kate.galoppi@leicester.gov.uk


	Leicestershire County Council
	Claire Jones
	Head of Service – Direct Services
Adult and Communities Department 
Leicestershire County Council 
Clare.jones@leics.gov.uk


	Rutland County Council
	Neil Lester
	Neil Lester | Operational Delivery Manager/ Integration & Care Act – Adult Social Care
Rutland County Council

Catmose, Oakham, Rutland LE15 6HP

nlester@rutland.gov.uk


	Leicester City CCG
	John Singh
	Strategy & Implementation Manager

Leicester City Clinical Commissioning Group

6th Floor, St. Johns House

30 East Street

Leicester LE1 6NB

John.singh@leicestercityccg.nhs.uk


	West Leicestershire CCCG
	Donna Brewer
	Delivery Manager

Service Improvement & Delivery Team

West Leicestershire CCG

55 Woodgate

Loughborough

Leicestershire LE11 2TZ

Donna.brewer@westleicestershireccg.nhs.uk


	East Leicestershire & Rutland CCG
	Simon Baker
	Contract Manager

simon.baker@eastleicestershireandrutlandccg.nhs.uk



This section relates to our Telecare Service.

1 Details of all current contracts you have, including the name, address and contact details of the service provider;
The Telecare service (including alarm monitoring) is an in-house provision from Leicester City Council.

LeicesterCare

Ian Marlow Centre

57 Blackbird Road

Leicester

LE4 0AR 

2 The renewal date of the contract;
Not applicable as this is an in-house service

3 Start date of the contract;
Not applicable as this is an in-house service

4 Value of the contract;
Not applicable as this is an in-house service

5 Spend on telecare for previous financial year 2016-​‐17;
£151,300 for the acquisition of new and replacement Telecare/Assistive Technology stock and the Alarm Monitoring Centre

6 Spend on community equipment for previous financial year 2016-​‐17;
See response to question 6 above.

7 Number of citizens receiving a telecare service funded by the local authority;
Our service users are ‘self-funders’ rather than ‘funded by the local authority’.  There is however a proportion of service users living in Council Accommodation who are charged a subsidised rate for telecare if they are eligible for Housing Benefit.  The total number of citizens supported by telecare is circa 4900 of which circa 2100 receive a part subsidy from the local authority.

8 Commissioning officer name, email address and phone number;

Not applicable as this is an in-house service.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

