Freedom of Information Act 2000 – Printer Contract
Your request for information has now been considered. The Council holds the information requested.

You asked:
1.            Please state the number of printers currently within the organization, including MFD´s & photocopiers. 

Answer: 261 MFDs and 105 localised printers

2.            What percentage of your fleet is in colour vs mono? 

All the devices do both, but default to black and white in the first instance 

3.            In terms of usage, what is your monthly page volumes? 

2,435,930

4.            Who are the main manufacturers for the printers (hardware)? 
Ricoh (MFDs ) HP (localised printers)

5.            Who are the main supplier(s) of print consumables (Toner, spares, etc.)? 

These are part of the support contracts for MFDs, for the small pocket of localised printers that are stand-alone, the supplier for toners is ACS Business supplies

6.            What are the start and end dates for the print support contract(s) if applicable? 

Start Date 24/02/2016. End Date 23/02/2024 (MFDS) 

7.            What is the approximate spend on printers and consumables during the last year?

£60,116 (last financial year April 16 - March 17)

8.            What is the length of the MFD contract(s)? 

8 years

9.            What is the approximate spend on MFD’s and consumables during the last full year? 

£634,072 (last financial year April 16- March 17) 

10.          What are the start and end dates for the managed print contract in your organization (if applicable)? 

This is provided on devices as part of Ricoh contract, same response to Q6

11.          Which procurement route or framework was used to procure this service? 

Open market Tender 

12.          The named person and their role in your organization is in charge of the procurement for printing and any managed print contracts. 

Carl Skidmore, City Information Officer

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

