Freedom of Information Act 2000 – fence and movement sensor flood lights
Your request for information has now been considered. The Council holds the information requested.

You asked:
Fence


1. If you get enquiries or complaints about what to do about fences and walls between residential properties located in back gardens, where one resident believes a fence or wall belonging to the neighbouring resident is danger to health and safety, does the council have a policy for inspecting the fence or wall?

Answer: There is no formal policy, however Building Control will respond and investigate all reports relating to dangerous boundary walls.

2. Could you supply me a copy of the policy for inspecting the fence or wall?

The Council does not have a specific policy.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

3. How many complaints or enquiries have you received in last 5 years about fences or walls between residential properties? 

310

4. Which department gets involved in these residential fence and wall matters?

Neighbourhood and Environmental Services, Building Control team


5. Is there a particular law the policy is under?

Section 78 Building Act 1984

Section 77 Building Act 1984

Section 36 Leicestershire Act 1985


Movement sensor lights

6. If you get enquiries or complaints about what to do about movement sensor flood light being installed in back gardens of residential properties gardens which triggers when a different neighbour on other side goes to their garden to hang their clothes or do gardening or to sit in the garden, does the council have a policy to prevent this trespass by sensor, nuisance by flood light illuminating which stops them from enjoying the garden?

We wouldn’t take action regarding artificial light trespass into a neighbouring garden. However we would encourage those aggrieved by neighbours’ lighting (usually security lights) to speak to their neighbour requesting they adjust the sensor as they may not know their light is causing a problem. 

7. Could you supply me a copy of the policy?

We do not have a written policy regarding complaints about movement sensor flood lights. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

We do deal with complaints about security lights / spot lights that are too bright and shine into neighbouring properties causing statutory nuisance. For the artificial light to be a statutory nuisance the light must be excessive or producing an unreasonable level of light for the area and must be affecting a person in their property. Officers assess whether the light(s) is/are causing statutory nuisance in a complainant’s bedroom at night (i.e. are the lights affecting sleep?). Cases are usually resolved informally.

8. How many complaints or enquiries have you received in last 5 years about movement sensor flood lights in residential properties? 

5 – lights going on and off affecting sleep. 
(Total of light nuisance complaints = 96)


9. Which department gets involved in these residential fence and wall matters?

(I’m assuming this should be movement sensor flood lights)
The Noise and Pollution Control Team deal with light nuisance 


10. Is there a particular law the policy is under?
Statutory light nuisance is dealt with under section 79(1)(fb) of the Environmental Protection Act 1990 - "Artificial light emitted from premises so as to be prejudicial to health or a nuisance"

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

