Freedom of Information Act 2000 – Menu Description Breaches
Your request for information has now been considered. The Council holds the information requested.

You asked for:
1. The number of menu description* breaches / non-compliance recorded 

 at establishments such as restaurants and takeaways inspected in 2016/17 (to date), 2015/16, 2014/15 and 2013/14.

2. Details of the aforementioned establishments including their name and details of the breach / problems found.

a. if possible, please split these into which area of menu description rules was breached - i.e. was it mislabelled as home-made, vegetarian etc.

3. the number of establishments that failed to accurately declare food allergens on their menus (including risks of cross-contamination) in 2016/17 (to date), 2015/16, 2014/15 and 2013/14.

4. Details of the aforementioned establishments including their name and details of the breach / problems found.

Answer: 

With respect to Qs 1 to 4 above, this information is not recorded in our database.  
To check if the information is available in the inspection reports, of which there are approximately 1000 written each year, would exceed the cost limit. 

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We estimate it will take 812.5 hours to process your request. 

This is calculated at approximately 15-20 minutes to check and extract information from 0.25 hours x 1000 reports x 3.25 years = 812.5 hours @ £25 per hour = £20,312.50

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

5. The total number of establishments under your remit.

3035

* based on trading standards rules, there are regulations about when labelling something 'home-made,' 'fresh,' or 'vegetarian' etc., as well as rules on labelling foods as genetically modified.


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

