Freedom of Information Act 2000 – feedback surveys and contracts
Your request for information has now been considered. The Council holds the information requested.

You asked for:
Service User and/or Customer Experience feedback surveys and contracts in place within the authority.  
1.      Current supplier of service user/customer experience feedback surveys (This may be more than one.  For example, one supplier may be providing a survey solution for community feedback whilst a different supplier may provide a survey solution for feedback within care homes and another supplier for contact centre surveys.    Please provide details of supplier contracts for all). 
Answer: Citizen Space (used for all council consultations, engagement projects and surveys. This occasionally includes customer satisfaction surveys)
2.      Value of individual contract/s (please specify whether “including VAT” or “plus VAT”).

The value of the individual contract is £35,998 excluding VAT (note: this is for the complete solution for 5 years)

3.      Renewal date of current contract/s.
28/09/17, we are currently in a procurement process (evaluation) for the replacement of the current contract

4.      Contact details of officer/s responsible for the contract/s.
Carl Skidmore

City Information Officer

ict.purchasing@leicester.gov.uk
5.      Brief description of service provided by current supplier.
Corporate Solution for council consultations, engagement projects and surveys
6.      Where contracts have been renewed in the last 6 months, please can you also provide a short list of suppliers that bid for each contract. 
We are currently evaluating responses to a procurement, this information is therefore not available until this concludes. This therefore acts as the statutory refusal notice required by section 17.1 of the Freedom of Information Act 2000 because of the reasons contained in FOIA S43.2 – the disclosure of this information would, or would be likely to, prejudice the commercial interests of any person (including the authority) holding it.
7.      Typical route to tender (i.e., what procurement portal or individual quote requests etc.)
Advertised request for Quotation (Advertised via ‘Source Leicestershire’ and ‘Contracts Finder – GOV.UK’)

8.      Does the authority own and/or run care homes and if yes, how many.
Leicester City Council does not own and/or run any care homes for adults. Rather, all of our service provision is contracted out to the Independent Residential and Nursing Care Sector.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

