Freedom of Information Act 2000 – planning complaints
Your request for information has now been considered. The Council holds the information requested.

You asked for:
1) the number of formal complaints you have received regarding planning matters in the past 4 years 

i.e. 
2017 so far - 3 resolution- ombudsman or complaint withdrawn or resolved by internal or by court of law 
2016 - 
2015 - 
2014 - 

Answer: 

	Year
	Total Planning Complaints
	Justified / Partially Justified
	Not Justified

	2014
	78
	9
	69

	2015
	41
	3
	38

	2016
	36
	13
	23

	2017 (to 30th June)
	16
	5
	11



2) Can you also provide a resolution (see above full example) 

In this case pre-2016 resolution data was held in the Council’s old Belfast Customer Relationship Management (CRM) system and it is not held in the format the requested or retrievable.

Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

Cases referred to the ombudsman are as follows:
	Year
	Total Planning Complaints investigated by LGO
	Upheld/Partially Upheld 
	Rejected by LGO
	Not upheld

	2014/15
	3
	1 x partially upheld regarding wording of letter
	0
	2

	2016/17
	10
	1
	1
	8 


3) Confirm the total amount the Council has paid to companies/individuals in the form compensation/gross negligence across the past 4 years

£300 in 2015/16 in respect of Ombudsman Findings relating to complaint regarding a planning application at a property in Leopold Road
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

