Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
1) How many complaints from tenants did the Council receive in total about private rental properties between July 2012 and July 2017, broken down by year 
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	1188
	1079
	1069
	1020
	958


2) How many complaints from this total number were received in relation to Houses in Multiple Occupation (HMO) during the period specified in Q1, broken down by year?
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	36
	43
	46
	49
	52


3) How many inspections on private rental properties were carried out under the Housing Health and Safety Rating System? How many of these inspections were carried out on HMOs during the period specified in Q1, broken down by year?
The figures in brackets relate to HMO’s
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	661(31)
	665 (37)
	606 (42)
	577 (43)
	497 (45)


4) How many category 1 hazards were discovered in total during the course of HHSRS inspections, and how many of these were discovered in HMOs during the period specified in Q1, broken down by year?
This information is not recorded in the format requested however; we are able to provide figures for enforcement action:

	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	42
	41
	39
	44
	43


5) How many category 2 hazards were discovered in total during the course of HHSRS inspections, and how many of these were discovered in HMOs during the period specified in Q1, broken down by year?
This information is not recorded in the format requested however; we are able to provide figures for enforcement action:

	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	34
	41
	28
	28
	23


6) Where complaints were received by the council during the period specified in Q1, how many resulted in:
i) No action being taken : total number, and number of HMOs - broken down by year
Service requests are triaged and are either investigated by way of inspection or letters sent to tenant and landlord, the landlord letter refers to the concerns raised by the tenant.  HMOs and non HMOs are not separated when recording the data; therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000. In accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
The figure for each year is 0.
ii) Informal action taken against landlords: and number of HMOs - broken down by year 
Where a triage letter is sent to the landlord, this is considered informal action.
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	349
	265
	300
	272
	307


iii) formal enforcement action being taken against landlords: total number and number of HMOs - broken down by year 
A record of notices served.  
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17

	59
	46
	37
	52
	35


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

