Freedom of Information Act 2000
Your request for information has now been considered. 
You asked:

As you collect refuse from a private road which is located at the end of snow hill Leicester grid reference 52.649660, -1.154712 and which is the tarmac section of the road and not the concrete section which is public highway , I have been informed by a member of the waste management team that this was ok for you to do this because the residents had given permission for you to use the private road, therefore I am requesting under the freedom of information act 2000 .that you do indeed have signed letters of at authority from the following residents who have a duty to maintain the private road at the end of snow hill.

And if you do have letters of authority from all the above residents can you provide me with the dates that you received them

The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

