Freedom of Information Act 2000 – care assessments
Your request for information has now been considered. The Council holds the information requested.
You asked for:
· What is the average length of time between a referral being received and a social care assessment being completed  for older people aged 65 and over  a) in hospitals awaiting discharge and b) living in the community in each of the following years: 

a) 2012/13

b) 2013/14

c) 2014/15

d) 2015/16

e) 2016/17

f) 2017/18 to 01/08/17

Answer: 

Prior to the implementation of the Care Act 2014, “route of access” did not exist and it is therefore not possible to provide the data requested for 2012/13 and 2013/14.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

For the subsequent years (2014/15 - 2017/18 to 01/08/17) we are unable to provide mathematically accurate estimates based on previous and current reporting capabilities. We also note that it is not possible to compare between years due to changes in our coding of activity and changes in our contact and assessment pathway.
Within these limitations, we are able to provide the following for the period 2014/15 – 2017/18 to 01/08/17

a) hospital discharge Average = between 1 and 4 days 

b) community = between 3 and 6 days 
The information to more accurately answer this question is not readily available or reportable and to supply it would require manual checking of records and calculations. The volume of checking and processing work required is such that the time/cost of time taken to respond to this request would undoubtedly exceed 18hrs and the £450 cost limit would be breached. For example, for 1 year this would require the manual checking of around 5000 assessment records.  
This is therefore a refusal notice under Section 17.1 of the Freedom of Information Act, because under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

· How many older people aged 65 and over in hospitals awaiting discharge waited more than 72 hours for a social care assessment to be completed, breaking the government’s deadline, in each of the following years:

a)
2015/16

b)
2016/17

c)
2017/18 to 01/08/2017

Please also express this as a percentage of all older people receiving assessments

Information about delayed discharges/delayed transfers of care is publicly available from NHS Digital. 
For these figures, please see the web addresses below:
https://www.england.nhs.uk/statistics/statistical-work-areas/delayed-transfers-of-care/delayed-transfers-of-care-data-2015-16/

https://www.england.nhs.uk/statistics/statistical-work-areas/delayed-transfers-of-care/2016-17-data/ 

https://www.england.nhs.uk/statistics/statistical-work-areas/delayed-transfers-of-care/delayed-transfers-of-care-data-2017-18/ 
Please note that the national data is for persons aged 18+.
This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is already in the public domain. 
We are unable to break down the cohort of patients awaiting discharge by age band. University Hospitals Leicester (UHL) and Leicestershire Partnership Trust (LPT) may have more detailed breakdowns including the ability to break down for those aged over 65. 
· What are the five longest waits by older people aged 65 and over for a social care assessment once they’ve been referred to the council, and why, for the period 1st January 2016 – 1 August 2017? 

	Length of wait (days)
	Reason for wait

	82
	Husband requested services for his wife but was unwilling to complete a financial assessment 

	66
	Decision Tool (DST) meeting had to be rescheduled.

	62
	Client resisted the packaged of reablement offered before deciding to accept 

	60
	Husband requested services and wife was not willing to engage in assessment process. Self-assessment was issued but unreturned, then allocated to a worker to be completed. Husband unwilling to have a financial assessment 

	56
	Delays in allocation for assessment and failed attempt to access reablement services (did not meet criteria.)


· What is the average length of time between  the completion of a social care assessment for older people aged 65 and over and the implementation of a care package  for each of the following years:

a)
2012/13
b)
2013/14

c)
2014/15

d)
2015/16

e)
2016/17

f)
2017/18 to 01/08/2017 
The average length of time between the completion of a social care assessment and implementation of a package is not something we record as a specific data item, nor do we report on it. 
The information to answer this question is not readily available or reportable and to supply it would require manual checking of records and calculations. The volume of checking and processing work required is such that the time/cost of time taken to respond to this request would undoubtedly exceed 18hrs and the £450 cost limit would be breached. For example, for 1 year this would require the manual checking of around 5000 assessment records.  
This is therefore a refusal notice under Section 17.1 of the Freedom of Information Act, because under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

· What are the five longest waits by older people aged 65 and over from the time their social care assessment was completed and a care package was put in place, and why, from 1st January 2016 and 1 August 2017? 
The average length of time between the completion of a social care assessment and implementation of a package is not something we record as a specific data item, nor do we report on it. The information to answer this question is not readily available or reportable and to supply it would require manual checking of records and calculations. 
The volume of checking and processing work required, at least 2000 records, is such that the time/cost of time taken to respond to this request would undoubtedly exceed 18hrs and the £450 cost limit would be breached. Therefore this is a refusal under the provisions of Section 12.1 of the Act
· What is the total number of social care assessments for older people aged 65 and over that were completed by your local authority in each of the following years: 

A.
2012/13
B.
2013/14

C.
2014/15

D.
2015/16

E.
2016/17

F.
2017/18 to 01/08/2017 

	Year
	Assessments

	2012/13

 
	3117

	2013/14

	2903

	2014/15  

	4566

	2015/16 

	5120

	2016/17 

	4683

	2017/18 to 01/08/2017
	1088


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

