Freedom of Information Act 2000 – staffing mail and print 
Your request for information has now been considered. The Council holds the information requested.
You asked:
1.
Do you have a mail room? Answer Yes 

a.
How many? One
2.
How many full time staff work in the mail room? 3

a.
How many hours per week does a full time employee work? 37

b.
What is the average hourly pay/rate? £8.55

3.
How many part time staff work in the mail room? 4
a.
How many hours per week does a part time employee work? 1 x 20 hours, 1 x 25 hours plus some casual hours, 2 x casual hours as required
b.
What is the average hourly pay/rate? £8.55
4.
Do you have a delivery/collection service for mail across the authority? Yes

5.
How do you do this? Use vans and two staff do walking rounds
6.
If you use a van (s), how many? 3
a.
How often are these replaced? 12 years
b.
Are the drivers of these vehicles part of the mail room staff? Yes
i.
If not;

ii.
How many hours do they work? n/a
iii.
What is the average hourly/pay rate? n/a
7.
Do you have a digital mail room? No
8.
Do you scan inbound mail into a workflow system? No
a.
If so is this function operated by the mail room? n/a 
b.
If not then which department run this operation? n/a
i.
How many staff do this operation? n/a
ii.
How many hours per week do they work? n/a
iii.
What is the hourly pay/rate? n/a
Print/Production

9.
Do you have a print room? No

a.
How many? n/a
10.
How many full time staff work in the print room? n/a
a.
How many hours per week does a full time employee work? n/a
b.
What is the average hourly pay/rate? n/a
11.
How many part time staff work in the print room? n/a
a.
How many hours per week does a part time employee work? n/a
b.
What is the average hourly pay/rate? n/a
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

