Freedom of Information Act 2000 – social care charges
Your request for information has now been considered. The Council holds the information requested.
You asked for:
1. In your local authority, on the latest date for which figures were available, how many people paid charges for social care, including those who pay for:

- home care


Answer: 649

- day care
87

- community alarms
4537

- other non-residential community care services? 

(please give separate figures for each category)
878


2. How people are currently in arrears of payment of their social care charges? 
442
For the purposes of defining ‘arrears’ we have taken arrears to be any invoice over 31 days old.

3. How many people currently have debt management procedures commenced against them by your authority for non payment of social care charges?
352
We have taken this to be every customer with a debt older than 60 days so before 11/06/2017.


4. How many people have been taken to court to enforce non payment of social care changes in 2016/17 and 2015/16?
By Exchequers Team:
2015/16 – 0

2016/17 – 24

(We have taken this to be people who we have issued claims against) 

By Legal Services: 
2015/16
4


2916/17
2
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 
