Freedom of Information Act 2000 – Duties of Environmental health officer/ department 
Your request for information has now been considered. The Council holds the information requested.
You asked for:
I am looking for more information on your Environmental health officer/department. In particular I’d be interested in receiving anything you have relating to the functions of the department/person. For what reasons should people contact them (e.g. types of: pests/ repairs/ environmental issue/ anything else), what things do they not cover, the normal wait time before the environmental health officer/ department addresses the reported issue.

I’m also very keen to know in more detail the type of repairs to property the environmental health officer/department should be informed of.

Answer: 
Leicester City Council delivers a range of statutory regulatory services that are broadly classed as planning, building control, licensing, trading standards and environmental health.  These regulatory services aim to protect the natural and urban environment, public health and safety, fair trading. 

We do not have a document that would answer your general request about Environmental Health.  However, there are publicly available documents that will do so.

A good description of what an Environmental Health Officer does is available from this government website:
https://nationalcareersservice.direct.gov.uk/job-profiles/environmental-health-officer
A good description of what is covered by an Environmental Health department/ service in terms of what they deal with is available here:

http://www.cieh.org/policy/councillor-guide-to-environmental-health.html
An example Job Description for an Environmental Health Officer (Food Safety Team) for the Council can be found at:

http://www.leicester.gov.uk/search/?q=environmental+health+officer+job+description
In your request you ask “the normal wait time before the environmental health officer/ department addresses the reported issue”.  

Given the wide range and complexity of issues reported to our regulatory services, such as the environmental health teams, it is not possible to identify a “normal wait time” before the reported issue is addressed.  There is a general standard that reports should be acknowledged and responded to within 5 days.  However, resolving an issue may take from a few days to many months.  Approaching and advising a neighbour that they shouldn’t be burning rubbish in their garden may take just a few days.  Investigating reports of rats to identify whether they are coming to the surface from broken drainage or sewer systems and providing advice on proofing may take several weeks.  Investigating smells from a manufacturing plant and getting remedial measures in place may take several months.       

In your request you also ask for “more detail the type of repairs to property the environmental health officer/department should be informed of”.

There is no requirement on a home owner or landlord to notify a Local Authority environmental health team of repairs being undertaken on a property unless that repair is being carried out by the person due a statutory notice being served by a local authority regulator. 

However, there are some works that would need to be notified to the Local Authority’s Building Control teams.  A good outline of the requirements is available here:

http://www.competentperson.co.uk/pdfs/buildingworkleaflet.pdf
I hope this is of assistance.  Please let us know if you have any specific questions relating to Leicester City Council 
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

