Freedom of Information Act 2000 – chewing gum removal 
Your request for information has now been considered. The Council holds the information requested.
You asked for:
1. What primary method of removal do you use for *chewing gum removal:



a. High pressure water lancing



b. Chemicals/solvents



c. High pressure steam



d. Other (please state)

Answer: The method to remove chewing gum is by using High pressure water lancing.
2. If you use high pressure lancing, have you suffered any damage to mortar, paving substrate or paving stones themselves during cleaning?

No damage has been sustained, however this method of cleaning is only used on hard surfaces such has granite. 

3. What was the cost of *chewing gum removal (whether carried out in house or contracted out) in:

   

a. 2015?

   

b. 2016?

2015/16 = £53,277.35 
2016/17 = £39,859.50

4. Do you contract out your *chewing gum removal services or is us completed all in house?

The removal of chewing gum is undertaken during our street washing program which is contracted out.

5. If outsourced, what is the renewal date of the cleaning contract?

With an extension, the renewal date is June 2021.  

6. Please supply the name and contact details for the department responsible for managing this contract.

Stewart Doughty
Head of Parks and Open Spaces
Neighbourhood & Environmental Services 

Leicester City Council

Stewart.Doughty@leicester.gov.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

