Freedom of Information Act 2000 
Your request for information has now been considered. 
You asked for:
· For each of the last 5 years, how many repair requests have you have relating to each of the below categories in homes (including in communal areas) owned or managed by the Council or by a TMO or ALMO on your behalf 

 

· exposed wiring 

· dangerous or broken boilers

· badly-fitting external doors or problems with locks

· damaged fire doors

· damaged staircases/steps

· excessive cold 

· leaking roof

· mould on the walls or ceiling

· rats or other pest or vermin infestation

 

· What the average time for these repairs to be completed was, broken down by each category of repair and by year 

 

· For each category, what was the longest time taken to complete a repair of that type

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We use the information provided by the tenant to log a fault or repair. Although repair jobs are recorded they are not recorded in a reportable format by specific job type, therefore, we are not able to produce the statistical information requested without manually trawling through thousands of records.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

