Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
Terms used in this request

2016/17 refers to the financial year 1st April – 31st March

Domiciliary care refers to social care commissioned by the local authority and provided in a person’s home, and may also variously be referred to as homecare, care at home, or support at home. 

FOI questions

1.       (a) In total, how many adults received domiciliary care commissioned by the local authority from external providers in 2016/17?

2502 adults

(b)   Of this total, how many were aged i) 18 -64 ii) 65+.

i)                    2061

ii)                   441

2.       In the past year (up to 29 July 2017),  what percentage of domiciliary care visits commissioned from external providers were delivered in

a) 15 minutes or less – 381 visits 

b) 16 – 30 minutes – 24276 visits
3.       In total, how many adults who received domiciliary care commissioned by the local authority in the year 2016/17 received any visits lasting 15 minutes or less as part of their care package? 

102 adults

4.       In 2016/17 did the local authority commission any 15-minute visits for personal care? Please provide a copy of the local authority’s policy (or other relevant documents) on commissioning domiciliary care visits lasting 15 minutes or less.  

Leicester City Council ensures that time allocated to visits will match the needs of the clients.  The City Council has not commissioned 15-minute visits since October 2013, unless there is a need for two carers for hoisting purposes or to escort people to the dining room in Extra Care Housing schemes.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The information requested is not held in a reportable format. This data, if held, would be recorded on an individual’s case file and would require the manual trawl of 2500 user records

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

5.       In total, how many hours of domiciliary care were commissioned by the local authority from external providers in the year 2016/17? 

905277.08 hours

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

