Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
Regarding the issue of statutory nuisance and noise abatement complaints received by your authority, could you please provide responses to the following six questions covering the two time periods stated below:

	
	
	1st April 2015- 31st March 2016
	1st April 2016 – 31st March 2017

	1
	How many statutory nuisance complaints did the council receive?
	2486
	2935

	2
	How many noise abatement orders did the council issue?
	63
	93

	3
	How many noise abatement orders have been broken?
	30
	60

	4
	How many fines were given out for broken noise abatement orders?
	0
	0

	5
	What was the total value of these fines?
	0
	0


The Noise and Pollution Control Team hold the above information by financial year only.  

6. How many complaints has the council received for each of the following categories in the time periods below?
	Issue
	Number of complaints from 1st April 2015- 31st March 2016
	Number of complaints from 1st April 2016 – 31st March 2017

	Noise (including loud music and barking dogs)
	2109
	2561

	Artificial light (except street lights)
	24
	26

	Smokes, fumes or gases
	377
	374

	
	
	

	* Our Corporate Complaints service provided the following information however, prior to March 2016 the information requested was not held in a reportable format.

** Regarding the condition and maintenance of domestic properties, please note the response relates to Council owned domestic premises where the Authority is the landlord.



	
	Number of complaints from 1st March – 31st July 2016 *
	Number of complaints from 1st August 2016 – 31st July 2017

	A build-up of rubbish 
	10
	22

	High hedges, trees or boundaries
	6
	12

	Animals – e.g. smells, damage, number of animals
	5
	6

	Condition and maintenance of domestic premises
	64 **
	200**

	Parking and vehicles including mobile homes, caravans and all other motorised and non-motorised vehicles
	10
	10


Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The information requested is not held in a reportable format. This data, if held, would be recorded on an individual’s complaint file and would require the manual trawl of said complaint record.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

