Freedom of Information Act 2000 – bollard incidents
Your request for information has now been considered. The Council holds the information requested. 
You asked:
“Following an incident on Friday 16th June 2017 around 9.45AM at Cank Street bollards, Leicester City Centre, I would like to request dates, times & details of all the incidents reported to Leicester City Council, also a copy of the maintenance report for the bollards.
Furthermore all traffic bollard systems in the city centre to allow comparison with Cank Street bollard (I understand there are more incidents with this one.)”
Answer: 

Please find the requested details from 16/06/17 until 02/10/17 (including the initial collision)

The below tables show incidents reported to Leicester City Council and service requests and scheduled works that require an engineer.
Maintenance sheets and/or Invoices (which include the Maintenance Details) are referenced and attached.

Any Vehicle Strikes and/or replacement of mechanical hardware will also be followed by an additional engineer’s visit for recalibration of the associated detection system at the following sites:
Freeschool Lane, Halford St, Hotel St and Market Pl N
These are not recorded separately and charges are included within our maintenance contract.

	DATE
	LOCATION
	INCIDENT
	OUTCOME
	EWS Maint Sheet or  MS Invoice (with Maint info)

	11/07/2017
	Gallowtree Gate
	Pedestrian Trip whilst posts in motion
	No fault on system, audible warning working, signs and hi vis banding clearly visible
	No Fault or Damage

	16/06/2017
	Hotel St
	Vehicle Strike whilst Posts in Motion
	No fault or damage to system - system health check and hi vis banding replaced
	MS1701747 & EWS 33394

	27/06/2017
	Hotel St
	Vehicle Strike whilst Posts in Motion
	No fault on system, cracked sleeve replaced
	MS1701565 & EWS 33397

	03/07/2017
	Hotel St
	Vehicle Strike whilst Posts in Motion
	No fault or damage to system
	No Fault or Damage

	28/09/2017
	Hotel St
	AM Vehicle Strike whilst Posts in Motion
	Outer plastic casing knocked loose and not dropping fully
	(see below)

	28/09/2017
	Hotel St
	PM Outer Sleeve Driven over by vehicle
	Sleeve refitted and hi vis banding replaced
	EWS 31650


Incidents

Maintenance
	DATE
	LOCATION
	SERVICE REQUEST
	OUTCOME
	EWS Maint Sheet or MS Invoice (with Maint info)

	14/07/2017
	Applegate
	Bollards Dropping after use
	Serious power fault from WPD, new meter required and loop replacement following excavation works
	loops replaced 12/10/17 Invoice not yet received

	03/08/2017
	Freeschool Lane
	Keypad Fault
	Keypad Replaced
	MS1700603

	17/07/2017
	Gallowtree Gate
	One Bollard Slightly Slow
	Minor Adjustment
	No charge, engineer's time included in Halford St visit

	27/07/2017
	Halford St
	Bollards Down
	Vermin in ducts, cabling to limit switches replaced
	MS1701884

	04/07/2017
	High St
	Bollard Fully Sticking Up
	Inner Ram replaced
	MS1701776

	04/08/2017
	High St
	Telguard not Loop Armed
	ACU Fault (see 17/08/17)
	N/A

	17/08/2017
	High St
	ACU not recognising access group
	Card Reader Fault - temporary access group created, new reader and cables required
	work ongoing

	31/08/2017
	High St
	Audible Warning/Speaker Fault
	Speaker Replaced
	Invoice not yet received

	22/08/2017
	Hotel St
	Bollards not Rising
	Just needed a power cycle
	No engineer required

	15/09/2017
	Hotel St
	Intercom Sound Quality, loose Flange
	Microphone connections cleaned up, flange tightened
	Invoice not yet received

	17/08/2017
	Jubilee Sq
	ACU not recognising access group
	Card Reader Fault - temporary access group created, new reader and cables required
	work ongoing
                                      

	17/08/2017
	Market St
	ACU not recognising access group
	Card Reader Fault - temporary access group created, new reader and cables required
	work ongoing
                                      


Scheduled/Chargeable Works
	DATE
	LOCATION
	FAULT/INCIDENT/
MINOR WORKS
	OUTCOME
	WS or INVOICE w WS Summary

	28/06/2017
	Cank Street
	Recommission Check
	Check carried out but system dropped for extended Markets Diversion
	MS1701588

	21/08/2017
	Cank Street
	Intercom not Working
	Site configured to New Handset/Dropped for Markets Diversion
	quoted work, Invoice not yet received

	07/08/2017
	Freeschool Lane
	Hoop Warning Sign Altered  
	Now reads "Wait for Green Light and Make Sure Exit is Clear before Proceeding"
	quoted work, Invoice not yet received

	03/07/2017
	Humberstone Gate
	New Telguard
	Telguard fitted and site configured to New Handset
	MS1701567

	03/08/2017
	Jubilee Sq
	Telguard Fault - Remote Commands
	Software mod to allow additional command
	Outstanding Installation work - not chargeable


If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


