Freedom of Information Act 2000 – vehicle damage claims due to road conditions
Your request for information has now been considered. The Council holds the information requested. 
You asked for:
Under the Freedom of Information Act 2000 I seek the following information (held by your insurance team) regarding damage to vehicles caused by poor road conditions on roads under your local authority administration for each financial years 2015/16 and 2016/17.  For each year:
 

1)      How many claims did you close in 2015/16 and 2016/17 regardless of their year of submission, or the date of the alleged incident?

Answer: 
2015/2016 – 20 claims closed 
2016/2017 – 16 claims closed
2)      How many claims remain open for 2015/16 and 2016/17 regardless of their year of submission, or the date of the alleged incident?

2015/2016 – 0 claims 
2016/2017 – 1 claim

3)      The total monetary value of all the claims for vehicle damage caused by, or attributed to, the condition of your road network (such as potholes) for 2015/16 and 2016/17 regardless of their year of submission, or the date of the alleged incident?

2015/2016 – £1368 
2016/2017 – £4652

4)      The total number of successful claims (on the part of the claimant) for vehicle damage caused by or attributed to the condition of your road network (such as potholes) for 2015/16 and 2016/17 regardless of their year of submission, or the date of the alleged incident?

2015/2016 – 3 
2016/2017 – 3

5)      The total monetary value of the successful claims for vehicle damage caused by or attributed to the conditions of your road network (such as potholes) for 2015/16 and 2016/17 regardless of their year of submission, or the date of the alleged incident?

2015/2016 – £1368 
2016/2017 – £852

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

