Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

1. Does the council outsource their transactional services to another authority or shared service?
No.

2. Which Finance system is used by the authority (Oracle, Agresso, Sage, E-Financial, SAP etc.)

Agresso

3. Has this finance system been used for the last 6 years?
Yes.

a.  If no, what finance system was previously in place? 

b. When did this system change take place?
Not applicable.

4. Please state the total number of Accounts Payable invoices processed by the authority in the last financial year (16/17) 
100,300.

5. Please provide a breakdown of the total value of Accounts Payable invoices (3rd party supplier spend) for each of the last 6 years.
2011/2012 = £395,482,027 

2012/13 = £392,828,716        

2013/14 = £498,246,788    

2014/15 = £564,296,020  

2015/16 = £569,575,405  

2016/17 = £510,015,926

6. How many active suppliers are currently on the Supplier Masterfile?
17,536.

7. How many inactive suppliers are currently on the Supplier Masterfile?
28,455.

8. Is 3rd party pre-payment software utilised by the authority to prevent invoice payment errors from occurring?

a. If so, please provide contract period
Proactis Kofax Software. Contract Period 01.03.2013 – 20.02.2020

9. Over the last 6 years, please state the name(s) of all external organisation(s) used to review Accounts Payable transactions and identify and recover erroneous payments (Duplicates, Overpayments, VAT input errors or credits on statements), and the period(s) reviewed by each.

Moore Stephens are currently engaged and are checking the financial 
years; 2014-15, 2015-16, 2016-17.  Prior to this, with the implementation of 
invoice scanning, we utilised in house checking, so no external provider 
was utilised 

a. Please state the total value of moneys recovered by each provider in the period(s) reviewed. 

b. Please state the total amount paid to any external parties/ total cost to of utilising these services, for this review work. 


This information isn’t currently held as work with Moore Stephens is 
ongoing.  Therefore this letter acts as a refusal notice under section 
17.1 of the Freedom of Information Act 2000 because, in accordance 
with section 1.1 of the Act, this information is not held by Leicester City 
Council.
 

10. Do you use any external provider to ensure invoices correlate to the 
contract charges i.e. checking volume discounts have been applied (please state name)?
No.

a. What % fee or rates does the authority pay for this service?
Not applicable.

  

11. Please provide a contact list for finance & procurement departments at the authority
Neil Bayliss. Head of Procurement. Neil.Bayliss@leicester.gov.uk
Mark Noble. Head of Finance. Mark.Noble@leicester.gov.uk
Enid Grant. Head of Business Service Centre. Enid.Grant@leicester.gov.uk
12. What internal controls does the authority have to prevent payment errors occurring (3 way matching, no PO no PAY, invoice scanning etc.)

No PO, no PAY policy and Invoice scanning

13. Does the authority conduct supplier statement reconciliation exercises on any suppliers?

a. If so, what selection criteria is adhered to

Moore Stephens LLP, External Contractor, contracting from 28.11.2016 up to 31.12.2017. Full data set of all AP payments in past 3 years to undertake a spend analysis & recovery service.   

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

