Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

I am also writing to you to request copies of each notice you have served to The Shed, detailed records of any and all complaints, and a full detailed report of the sound check that occurred on 13.10.17.


We have received the following complaints regarding The Shed 
The initial complaint regarding loud music was received on the 07.08.2017

11.08.2017 Noise Nuisance witnessed 

18.08.2017 Complaint cancelled the call before officers could arrive

24.08.2017 noise problem observed 

29.08.2017 Call received outside noise team service hours


16.09.2017 Call received outside noise team service hours


30.09.2017 Noise Nuisance witnessed

03.10.2017 Call received outside noise team service hours


06.10.2017 Complaint received about loud music but also people outside the front of the Shed

10.10.2017 Call received outside noise team service hours


13.10.2017 noise problem observed

14.10.2017 Complaint cancelled the call before officers could arrive

15.10.2017 Music level reduced by the time officers had arrived 

17.10.2017 Call received outside noise team service hours


22.10.2017 Call received outside noise team service hours


27.10.2017 music was on but not loud enough to be a Noise Nuisance

03.11.2017 noise problem observed

04.11.2017 Noise Nuisance witnessed

Please find attached a copy of the Notice issued and sound check confirmation.

Please note that names are exempt from release under Section 40(2) of The Act as they are personal data and the Council judges that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair and lawful processing and Principle 2 – processing for specified and not incompatible purposes and this therefore acts as a refusal notice under s.17 of The Act.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ

