Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

Part 1.

1. Does your department/agency/organisation currently use a private company to undertake any of the following services:
• Public Relations
• Social Media Communications
• External Stakeholder Communications
• Internal Stakeholder Communications.
Sports services has a contract with a private company to support the development and delivery of its marketing and communications activity for a swimming pilot campaign in two of our leisure centres

The Stop-smoking service in Public Health has a contract with a private company  
to carry out its social media activity.

2. If yes, can you please confirm:
• When the current contract was last let
• When the current contract expires
• Whether the current contract has options to extend its length
• When you expect to retender the contract.
The Sports services contract is from 15 May 2017
The contract will expire on 15 May 2018
The contract does not have the option to extend its length
The contract will be not be retendered

The Stop-smoking service’s contract is a historical contract imported from the

NHS to the city council in 2015.

The contract will expire in March 2019

The contract does not have the option to extend its length
The contract will be not be retendered


3. If no (to question 1 above), are you considering letting such a contract in the future and if so, do you have an approximate timetable for engaging the market? 

Potential new contract

The Place Marketing team is considering commissioning a strategic public relations and media relations agency for tourism/leisure and business/investment media markets. The tender will go to market in early 2018

Part 2
4. Have you used a private company to help you with any other marketing or public information campaigns in the past 2 years?

Stop-smoking service in Public Health - yes

The Place Marketing team - yes

As a council we outsource some of our design work to a pool of design companies and freelance designers.

5. If so, could you please provide a brief overview of what those campaigns were about and approximately how long your contract with the company was for to support the campaign(s)?
Stop-smoking service - the same contracted agency referred to above worked on a media campaign with the local newspaper.

2016-17 and 2017-18 - project-managing monthly articles, case studies and newspaper/online advertising
The Place Marketing team commissioned an agency to create a visual identity for the city of Leicester to support place marketing campaigns. The contract was for 2 years and the work commissioned supported place marketing campaigns for tourism and inward investment
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

