Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

· Does your council currently provide a meals on wheels service? If not but your council did used to provide one, in what year was the service axed?

Yes, Leicester City Council currently commissions ‘Mobile Meals’ services.

· How many meals on wheels were distributed by your council in 2016/17, and each of the last five financial years?

We are unable to provide this data for 2012. Our current finance data 
management system was implemented in 2013-14 and records prior to 
this are not held. Therefore this letter acts as a refusal notice under 
section 17.1 of the Freedom of Information Act 2000 because, in 
accordance with section 1.1 of the Act, this information is not held by 
Leicester City Council.

Total number of Mobile Meal distributed in 2012-13 = Data not available


Total number of Mobile Meal distributed in 2013-14 = 69976


Total number of Mobile Meal distributed in 2014-15 = 50994


Total number of Mobile Meal distributed in 2015-16 = 29584


Total number of Mobile Meal distributed in 2016-17 = 19228

· How many users of your meals on wheels service were registered in 2012/13 and how many are registered now in 2016/17?
We track the ‘total number of service users registered to receive a Mobile Meals service’ on a monthly basis, and as a result have included March of each year as a snapshot, showing the total number of people registered at that point.

By ‘registered’, we have defined this as an individual with an assessed eligible need whereby a service package to provide a Mobile Meals service is in place.

Total number of service users registered to receive a Mobile Meals service, as at March 2013 = 244

Total number of service users registered to receive a Mobile Meals service, as at March 2017 = 43

· What was the cost of a meal to users in 2012 and what is the cost now in 2017?



Leicester City Council pays a contribution towards the cost of the mobile 
meal provided, but there may be an additional cost that service uses are 
required to fund on top of this. However, this is an arrangement directly 
between the service user and the service provider, and as such we cannot 
report on the cost paid by service users.


However, we can confirm that in 2017, the contribution by Leicester City 
Council towards the cost of a mobile meal ranged between £3.06 and £3.53 
per meal. Again, we are not able to provide the data requested for 2012 as 
this information isn’t held on our reporting system.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

