Freedom of Information Act 2000 – enforcement/debt collection contracts.  
Your request for information has now been considered. The Council holds the information requested.
You asked for:
Enforcement/ Debt Collection Contracts – For Parking Fines, Council Tax, Business Rates, Commercial Rents, High Court Writs

The details we require are:

Your current suppliers used to collect the above debts?

Number of cases issued to each enforcement agent for the immediate past 2 financial years, and year to date?

Enforcement/ Debt Collection contract start dates and end dates, and any contract extension provisions?

Type of the most recent procurement process for enforcement services e.g. Tender, Concession etc.?

Whether your Revenue and Benefits and/or Parking Service is outsourced and if so, to whom?

The name and job title of the senior officer (outside of procurement) responsible for this contract?

*For clarity, the details of the successful and unsuccessful suppliers are kept in the strictest confidence.  These details are used only to contact and support suppliers regarding their bidding activity for the relevant contracts.

Reply Form – Enforcement/ Debt Collection Contracts – For Parking Fines, Council Tax, Business Rates, Commercial Rents, High Court Writs

Q1. Your current suppliers used to collect the following debts 

	Q1
	Debt Types
	Company A
	Company B
	Company C
	Company D

	
	Parking Fines
	Bristow & Sutor
	Equita
	Rossendales
	

	
	Council Tax
	Bristow & Sutor
	Rossendales
	
	

	
	Business Rates
	Bristow & Sutor
	Rossendales
	Wilkin Chapman LLP
	

	
	Commercial Arrears
	Bristow & Sutor
	The Sheriff’s Office
	Phoenix HCE Ltd
	

	
	High Court Writs
	The Sheriff’s Office
	Phoenix HCE Ltd
	
	


Q2. Number of cases issued to enforcement agents for the immediate past 2 financial years, year to date

	Q2
	Debt Types
	2015/16
	2016/17
	2017/ 18 (YTD)

	
	Parking Fines
	1411
	1170
	1784

	
	Council Tax
	11,755
	13,002
	8,327 to 30/9/17

	
	Business Rates
	1,057
	1,255
	475 to 30/9/17

	
	Commercial Arrears
	0
	4
	6

	
	High Court Writs
	10
	259
	337


Q3. Enforcement/ Debt Collection contract start date and end date, and any contract extension provisions

	Q3
	Debt Types
	Contract Start Date
	Contract End Date
	Contract Extension Provision

	
	Parking Fines
	1st Nov 2011
	31st Oct 2017
	6 month contract extension until 30th April 2018 

	
	Council Tax
	1st Nov 2011
	31st Oct 2017
	6 month contract extension until 30th April 2018 

	
	Business Rates
	1st Nov 2011
	31st Oct 2017
	6 month contract extension until 30th April 2018 

	
	Commercial Arrears (below £600)
	1st Nov 2011
	31st Oct 2017
	6 month contract extension until 30th April 2018 

	
	Commercial Arrears (above £600)
	1st October 2017
	30th Sept 2020
	+ 1 year

	
	High Court Writs
	1st October 2017
	30th Sept 2020
	+ 1 year


Q4. Details of your most recent procurement process for enforcement services

	Q4
	Debt Types
	Competitive Tender
	Competitive Presentation
	Local Authority Lead Framework Agreement 
	Dynamic Purchasing System e.g. YPO
	Concession

	
	Parking Fines
	
	
	(
	
	

	
	Council Tax
	
	
	(
	
	

	
	Business Rates
	
	
	(
	
	

	
	Commercial Arrears both contracts
	July 2017
	
	
	
	

	
	High Court Writs
	July 2017
	
	
	
	


Q5. Are your Revenue and Benefits or Parking Services outsourced, and if they are, please state who is the supplier responsible for each or both services e.g. Capita, Arvato, Agilisys etc?

Parking Services – No
Council Tax – No

Business Rates - No

Q6. The name and job title of the senior officer (outside of procurement) responsible for this contract?

Caroline Jackson – Head of Revenues and Customer Support
Martin Fletcher – City Highways Director

Enid Grant – Head of Business Service Centre.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

