What is a Mutual Exchange?

A mutual exchange is where two or more Council Tenants or Housing Association Tenants want to swap properties with each other.

Only secure tenants have the right to exchange. Introductory or demoted tenants are not allowed to exchange.

To apply for an exchange you will need to complete an application form.  These are available from any Neighbourhood Housing Office, by calling the Tenants Advice and Repairs Service on 0116 252 7007 or by downloading from the Council website www.leicester.gov.uk. 
A decision must be made by Housing Services within 42 days to either approve or refuse the request, from the day a completed application form is received.

If the request is approved an appointment will be made for the tenants to formally assign (swap) their tenancy with the other tenants. No exchange must take place until approval is given by the Council.

What happens when a Mutual Exchange application is received?

Once a Mutual Exchange application form is received by the City Council, an investigation will be carried out to check whether approval can be given. This may involve visiting you at your home.

Tenants have the right by law to exchange properties however, there are several reasons why a Mutual Exchange could be refused, these include:

· If a tenant has a current court order against them.
· If legal proceedings have started for possession of your property, such as a Notice of Seeking Possession being served.

· If the proposed tenant moving in would be under occupying the property.
· If the proposed incoming tenants would be over occupying the property.
· If the property is adapted for disabled use and the incoming tenant does not need this type of property.
· If the property and / or tenancy is linked to the provision of support.
Along with the above grounds for refusing the exchange, your rent account will need to be paid up to date before the Mutual Exchange can be completed.
What happens once a Mutual Exchange request is approved?

Once a Mutual Exchange has been approved an appointment for an “assignment” will be made, all parties must attend.

A new tenancy will not be created, only the name will change. Therefore you will be taking over the other person’s tenancy.  This includes responsibility for the condition of the property.

It is important that you carefully check the property you want to move to, as you will be accepting it in its current condition. Housing Services will only undertake repairs it is responsible for carrying out.  We will not accept responsibility for any alterations or damage caused by the outgoing tenant.

.
We will arrange Gas and Electrical Safety checks to be carried out on all City Council properties on the day you move home.
