Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

1…Since 1 March 2017 has the council issued any written guidance to any of its employees and or elected representatives on how best they can identify and or tackle and or avoid discriminatory behaviour when it comes to dealings with their colleagues, counterparts, stakeholders and members of the public.    This advice will extend to issues relating to race and or gender and or sexuality and or disability and or age and or  religion.  It will include but will not be limited to advice on the kind of language which should be avoided  either in conversation and or in communications and correspondence. It will also include advice and guidance on acceptable/unacceptable forms of behaviour in the work place.  It will also include guidance on how different groups may access and use different services and facilities.     Please do include any written guidance which may have been drawn up prior to 2017 but which is still being circulated to staff and representatives.
Yes.

 

2...If the answer to question one is yes can you please provide copies of this written guidance. 
Please find the Dignity at Work Policy attached.
 

3…Since 1 March  2017 have any of the council’s staff and or elected representatives attended any kind of seminar and or workshop and or lecture (or  similar)  which touched upon the issues of discrimination on the grounds of race, sexuality, gender, disability, age and religion.  These events could have been run on an in house basis by the council or they could have been run by consultants/experts brought in from outside.  These events could have taken place on council premises and or at other locations. 
Section 149 of the Equality Act 2010 (Public Sector Equality Duty) requires the council, in the exercise of its functions, to have due regard to the need to:

•           Eliminate discrimination, harassment, victimisation and any other conduct that is prohibited by or under the Act. 

•           Advance equality of opportunity between people who share a relevant protected characteristic and people who do not share it. 

•           Foster good relations between people who share a relevant protected characteristic and those who do not share it.

In accordance with this duty there are many aspects of the Council’s work day to day therefore which will include a focus in some way on elimination of discrimination, harassment and victimisation, in our role as both a service provider and employer. This includes the undertaking of equality impact assessments that are designed to ensure that our decision making is in keeping with our Public Sector Equality Duty - of which, one of the aims is to eliminate unlawful discrimination.

 

4...If the answer to question three is yes can you please provide the following details.       In the case of each seminar and or workshop and or lecture can you please provide the date, time and venue. In the case of each event can you state the name of the company that ran  it and the numbers of employees and or elected representatives present.   In the case of each event can you state the title of the event and the total cost to the council.  In the case of each event can you please provide copies of all written material circulated to staff as well as copies of any photographs and worksheets and or quizzes and or power point presentations. Please do include any details you can provide of events which have been scheduled but have not yet taken place. 

As referenced in response to question 3 there are many aspects of the Council’s work day to day which touch on this. Very few of our sessions focus solely on discrimination and more so upon how we can positively support members of staff and service users with particular protected characteristics and how we can advance equality of opportunity. We aim for best practise rather than merely compliance. We do not keep a record of all of this activity but from the information we do hold, the events we have held are as follows: 
1. Black History Month Event October 2017

Took place at City Hall on 26.10.18, 9.30am – 4.30pm 

Flyer with brief description of the programme is attached. 

2. Time to Talk Mental Health and Wellbeing Employee Group Event Feb 2018 

Took place at City Hall on 05.02.18, 9.15am – 1pm approximately 60 staff attended. The session covered a range of topics; however, in relation to discrimination specifically, there was a workshop session on challenging discrimination. In addition, one of the speakers from the Equality Advisory Support Service (EASS) touched upon issues of discrimination on the grounds of a protected characteristic in the context of the support that the service offers.

A programme and an outline of the workshop discussion is attached. 

3. Equality Action Plan Sessions – 5x staff engagement sessions to develop a new Strategy and Action Plan October 2017

City Hall

Tuesday 31st October, 09:15am – 10:45am 

Tuesday 31st October, 10:45am – 12:15pm 

Tuesday 31st October, 12:15pm – 13:45pm 

Beaumont Leys Training Centre 

Wednesday 1st November, 12:00pm – 13:30 pm 
Wednesday 1st November, 14:00pm – 15:30 pm

Approximately 100 staff attended across the 5 sessions. 

An outline of the workshop and ‘key terms’ information sheet is attached. 

4. Members Development Session - Equalities January 2018

City Hall 08th January 2018, 5.30pm - 6.30pm, 5 elected representatives attended and 3 staff members. 

Power point presentation is attached. 

5. Housing briefing sessions – 1x manager session June 2017 and 2x team leader session July 2017

28th June 2017 2pm – 5pm, 4th July 9am-12pm, 6th July 9am-12pm. Do not have record of numbers attending as these were informal briefing sessions. 

Power point presentation is attached. This was an introduction to Equalities; discrimination would have been touched upon verbally in greater detail. The power point presentation only covers the basic points. 
Junior staff names and biographies are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and training and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair and lawful processing and Principle 2 – processing for specified and not incompatible purposes and this therefore acts as a refusal notice under s.17 of The Act.

These events were undertaken in house and therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000. In accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

