Freedom of Information Act 2000 – highways inspection, road signs
Your request for information has now been considered. The Council holds the following information.
You asked for:
Information that relates to the highways inspection reports and procedures for maintenance workers and anything that relates to the fixing of signs including the correct height that you advise your staff and the legislation that maintenance engineers need to adhere to.

Answer:  

The Traffic Signs Manual sets national guidance on the design and installation of traffic signs. This states that a clearance of at least 2300mm should be maintained over a cycle track or shared cycleway/footway. 

What are the procedures should there be a report of a water leak which causes the sign to sink and what procedures are in place to inform the necessary water authority of such a leak?
The Council does not have such specific procedures.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
If there is nothing that is written anywhere please could you kindly confirm that there is nothing in writing that relates to safety checking height wise of the signs on posts particularly of those mounted on the pavements when carrying out an inspection.

This is confirmed.

  
I would also like to know how many personal injury reports you have had in the last 10 years where people have been injured as a result of dangerous, low and hazardous road signs on pavements in your area.
15 such reports are recorded.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

