Freedom of Information Act 2000 – Local Welfare Assistance Scheme
Your request for information has now been considered. The Council holds the information requested.
You asked:
1) Does your council run a Local Welfare Assistance Scheme, designed to provide emergency and/or community assistance?

Answer:  Yes. 
We have a community support grant scheme to support vulnerable people experiencing financial difficulties:   https://www.leicester.gov.uk/your-community/benefits-and-support/housing-benefit/community-support-grant/

2) What is its budget for 2018/19?

Estimated spend based on 2017/18 awards, £450k


3) What has been its budget for each of the previous 5 financial years (2017/18, 2016/17, 2015/16, 2014/15, 2013/14)?

	Community Support Grant

	Grant Income

	Financial Year
	Admin Grant
	CSG Award Grant
	Total

	2013/14
	              339,534 
	                   1,606,825 
	         1,946,359 

	2014/15
	              311,220 
	                   1,606,825 
	         1,918,045 

	Total 
	 
	 
	         3,864,404 

	Budgeted Spend

	Financial Year
	Admin Grant
	CSG Award Grant
	Total

	2013/14
	              306,656 
	                      430,190 
	             736,846 

	2014/15
	              311,220 
	                      514,570 
	             825,790 

	2015/16
	              233,725 
	                      567,774 
	             801,499 

	2016/17
	              212,885 
	                      478,550 
	             691,435 

	2017/18
	              210,220 
	                      427,808 
	             638,028 

	Total
	 
	 
	         3,693,598 

	NET CSG Balance in Reserve
	 
	 
	-          170,806 



4) How much has been spent in each of those financial years? (2013/14 to 2017/18 inclusive)

See above - Total 3,693,598

5) If there have been any underspends in recent years in your LWAS, where has that money been redirected to (eg has it gone to other budget areas, increasing the LWAS budget for the subsequent year, or elsewhere?)

Total NET underspend of £170,806 between years 2013-2018. 

These funds were carried forward each year into the Community Support Grant Scheme. 


6) How many applications have been made in each of those financial years? (2013/14 to 2017/18 inclusive)


7) Of those, how many applications have been successful and how many have been rejected in each year? If a breakdown exists by emergency / community element, please provide this. If a breakdown exists for the reasons for rejection, please provide this.
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ALTERNATIVE FUNDS

ALT' FUNDS AVAIALABLE

HARDSHIP NOT PROVEN

ITEM DECLINED

ITEM NOT COLLECTED

NOT ELIGIBLE UNDER SCHEME PREVIOUS CLAIM WITH 12 MONTHS

2013/14 CRISES 93 63 121 30 16 182 9

SUPPORT 34 58 124 52 12 288 5

TOTAL 127 121 245 82 28 470 14

2014/15 CRISES - 64 92 18 22 51 -

SUPPORT - 21 175 54 10 85 -

TOTAL 0 85 267 72 32 136 0

2015/16 CRISES - 42 186 5 10 20 -

SUPPORT - 28 232 20 1 64 -

TOTAL 0 70 418 25 11 84 0

2016/17 CRISES - 62 214 3 1 17 -

SUPPORT - 21 212 29 1 35 -

TOTAL 0 83 426 32 2 52 0

2017/18 CRISES - 35 176 9 - 35 -

SUPPORT - 13 183 20 1 39 -

TOTAL 0 48 359 29 1 74 0



8) Is your LWAS fully funded by the council? If there are external funders, who are they and how much do they contribute?

Yes, only funded by the Council

9) Please send me a copy of your criteria - eg which individuals are or are not eligible, what constitutes an emergency, any limits on how many times someone can apply to apply is for assessing applications. Please also provide any guidelines for council officers when determining applications.

The information is included in the Community Support Grant Policy:
https://www.leicester.gov.uk/media/183550/community-support-grant-scheme-policy-2017-2020.pdf

This letter therefore constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is already in public domain i.e. the Council’s website.
10) How and where has your LWAS scheme been publicised over the past five years?

The Council website:
https://www.leicester.gov.uk/your-community/benefits-and-support/housing-benefit/community-support-grant/
Printed leaflet distributed to a range of partners and community settings such as libraries:
https://www.leicester.gov.uk/media/184735/csg-leaflet-april-2018.pdf
The scheme is advertised to partners through existing networks such as the Social Welfare Advice Partnership.


11) If you already have existing reports or data showing a breakdown of applications by the nature of the need, or by location, please send me a copy.

Please find attached details of the breakdown of support and crisis grants.
We do not have any reports, therefore this is a refusal notice in accordance with Section 1.1 of the Act, information not held by Leicester City Council.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 
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2013/14





CRISES





1,386





872





514





SUPPORT





1,171





598





573





TOTAL





2,557





1,470





1,087





2014/15





CRISES





617





370





247





SUPPORT





772





427





345





TOTAL





1,389





797





592





2015/16





CRISES





400





137
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SUPPORT
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293





345
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1,038
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2016/17





CRISES





405
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365





298
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1,068
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595





2017/18





CRISES





573





318





255





SUPPORT





740





484





256





TOTAL





1,313





802





511








