Freedom of Information Act 2000 – Adult Safeguarding
Your request for information has now been considered. The Council holds the information requested.
You asked:
1.
How many safeguarding staff the local authority has employed in every year since 2010. 

Answer: 
We do not hold this information.  The Local Authority does not recruit staff to the specific role of ‘safeguarding’ nor does it have a separate safeguarding team. This is an integral part of a variety of roles including social workers and contracts staff.
This letter therefore acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by the Council.
2.
The number of social care services which the local authority safeguarding team has monitored in every year since 2010?

As per in Q1, the Local Authority does not have a Safeguarding Team.

However the Contracts function monitors the quality and safety of contracted providers via a bespoke assessment tool called the Quality Assurance Framework (QAF). This is a set of standards expected by Leicester City Council from its contracted adult social care services, and was introduced in 2013, with data being recorded from 2014 onwards; data prior to this date is unavailable.
The QAF utilises intelligence gathered through notifications of concern (known as quality referrals) including safeguarding, CQC, local data sources and adopts a stakeholder approach to do a ‘deep dive’ within services we contract with; the central tenet of this is to keep service users safe and ensure they receive a good quality service.

2010-2013 – data not available.  This is therefore a refusal notice in accordance with section 1.1 of the Act, information not held by the authority.
2014 - 63

2015 - 84

2016 - 76

2017 - 68

2018 to date (as at 14/05/18) - 24 

3.
The number of services in the local authority’s area rated Outstanding, Good, Requires Improvement and Inadequate

We only hold data relating to the CQC outcomes of providers that we contract with to provide Adult Social Care and Public Health services. Hence, the data presented below is not representative of all services “in the local authority’s area”, but only those that have a contract with Leicester City Council. Outside of these arrangement, some services not represented in the figures below may have service users within their service that are funded by Leicester City Council, but where the service user manages this contract themselves via a Direct Payment.

Please note also that the data contained below is updated on our own systems approximately monthly, and was last updated as at: 27/04/2018
	Outstanding
	4

	Good
	111

	Requires Improvement
	24

	Inadequate
	1

	
	

	CQC have not yet inspected this service
	15


For a wider sample of data relating to Leicester, please contact the Care Quality Commission (CQC) directly.

4.
The number of proactive visits the local authority safeguarding team have carried out in every year since 2010.

As per Q1, this information is not held as we do not have a Safeguarding team. However, as stated in Q1 also, safeguarding is an integral part of the work of social workers and contracts staff, both of whom will conduct visits where there are concerns relating to either safeguarding of an individual and/or relating to an organisation, or where there are wider issues of a contractual nature.
5.
The number of alerts the local authority safeguarding team have received in every year since 2010. 

The Care Act which came into law in 2014 and into full effect in 2015 created new duties around safeguarding adults which have since been reflected in practice, data, terminology and reporting. Due to the extent of these changes, it is not possible meaningfully compare activity data from before the Care Act was introduced with data recorded since.  We do not have data going as far back as 2010, but we can provide activity data from our Safeguarding Adults statutory collections which we have been reporting since 2014.   

2010-2013 – data not available.  Therefore this is a refusal notice in accordance with section 1.1 of the Freedom of Information Act, information not held by the authority.
2013/14 - 535 referrals
2014/15 - 535 referrals
  

2015/16 - 1873 concerns
2016/17 - 2672 concerns
2017/18 - 2422 concerns
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

