FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to you under the Freedom of Information Act 2000 to request the following information on the number of privately rented properties the council has inspected in the last three full calendar years:
The number of complaints relating to housing standards you have received in the last three full calendar years (2021, 2022 and 2023) relating to properties in the private rented sector. 
	Year
	Total

	2021
	1050

	2022
	1046

	2023
	1041

	Grand Total
	3137


The number of complaints relating to housing standards you have received in the last three full calendar years relating to properties in the private rented sector that referenced or related to damp and mould issues. 
	Year
	Total

	2021
	137

	2022
	151

	2023
	217

	Grand Total
	505


Of the complaints you received, the number that resulted in inspections. 
	Year
	Total

	2021
	366

	2022
	355

	2023
	296

	Grand Total
	1017


Of the complaints you received that referenced damp and mould, the number that resulted in inspections. 
	Year
	Total

	2021
	36

	2022
	34

	2023
	54

	Grand Total
	124


The number of inspections you have undertaken on private rented properties in the last three full calendar years. 
	Year
	Total

	2021
	606

	2022
	771

	2023
	3396


*the increase in inspections in 2023 is due to the implementation of Selective Licensing Scheme in October 2022.
The number of inspections for damp and mould you have undertaken on private rented properties in the last three full calendar years. 
	Year
	Total

	2021
	32

	2022
	37

	2023
	63

	Grand Total
	132


Of the inspections you undertook, the number where a category 1 hazard was identified. 
Of the inspections you undertook, the number where a category 2 hazard was identified.
Of the inspections you undertook for damp and mould specifically, the number where a category 1 damp and mould hazard was identified. 
Of the inspections you undertook for damp and mould specifically, the number where a category 2 damp and mould hazard was identified. 
In response to the 4 questions above.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information requested in a reportable format.  Officers would need to trawl through each complaint/case file to identify the type of hazard that may or may not have been identified.  There are 3137 case files in total, allowing 10 minutes to locate, trawl and collate the relevant data would require over 500 hours of officer time.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

The number of improvement notices issued in relation to damp and mould hazards in private rented properties in the last three full calendar years. 
	Year
	Total

	2021
	0

	2022
	0

	2023
	2

	Grand Total
	2


The figures for improvement notices issued in relation to all hazards in private rented properties in the last three full calendar years. 
	Year
	Total

	2021
	13

	2022
	33

	2023
	15

	Grand Total
	61


The figures for civil penalty notices issued in relation to damp and mould hazards in private rented properties in the last three full calendar years. 
0.
The figures for civil penalty notices issued in relation to all hazards in private rented properties in the last three full calendar years. 
0.
The figures for prosecutions pursued in relation to damp and mould hazards in the last three full calendar years. 
0.
The figures for prosecutions pursued in relation to all hazards in the last three full calendar years. 
0.
The number of all staff working on private rented sector standards, enforcement and licensing, including how many FTE Environmental Health Officers are carrying out enforcement, plus those that work in administrative and managerial roles, but not including legal resources. 
	
	Staff No.
	FTE

	Team Manager
	2
	2

	Senior Regulatory Officer
	3
	3

	Environmental Health Officer
	5
	4.59

	Enforcement Officer
	25
	25

	Admin Team Leader
	1
	1

	Admin Officers
	6
	6


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
