FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to request information under the Freedom of Information Act regarding the maintenance systems and associated software used within the local council. 

Specifically, I would like to request the following information:

· The name(s) of the software used for maintenance management systems (Typically known as CMMS, EAM, Asset Management, Facilities Management) within the council.
The Council holds the information you have asked for.

The name of the CAFM system is EstAR (Estates Asset Register), provided to the council by Concerto Integrated Software Solutions.

· The number of users licensed to use the maintenance management system software.
There are currently 1024 users associated to the current asset management software.

· The annual cost associated with the maintenance management system software.
£35,000/yr

· The individual or department responsible for managing and overseeing the maintenance management system software.
The CAFM system is owned by the Estates and Building Services division within Leicester City Council. The system is managed by the performance and Information Team within the Data, Business Management & Performance Information Service. 

· The expiration date of the current contract(s) for the maintenance management system software.
Expiry date is the 1st April 2027, with an option to extend for another two years.

Additionally, I would also like to request information regarding the following:

· The software used to manage the allocation of equipment within the council, for example lawn mowers, road sweepers, waste collection vehicles. 
Grounds maintenance equipment - Microsoft Access 

Waste - None, outsourced to BIFFA Leicester. 

· Additionally, to this, how are the above jobs allocated. 
Grounds maintenance- Down to Earth

Trees and woodlands - Ezytreev 

Burials and cremations - Epliog

· The software used for maintaining buildings, homes, playgrounds, green spaces & grounds etc. within the local council.
Grounds maintenance schedules - Down to Earth 

Playgrounds and general park infrastructure maintenance - PSS Live

Cemeteries - Epilog

Trees and woodlands - Ezytreev

· The software used for registering accidents or damages within all equipment or assets owned or leased within the facility.
Alcumus for accidents

Damages to equipment/assets -  Managed via our equipment maintenance contractor

· How failures of equipment, machinery, vehicles, damages to property and supplies are logged within the facility.
Damage/failed features and property on parks, play areas and greenspaces via PSS Live.

Plant and equipment via our equipment maintenance contractor.

· Name of software used to ensure equipment, machinery and any other items are fit for use for example periodic testing and calibration, for example fire extinguishers. 
Hand Arm Vibration testing using vibration monitors and Reactek HAV software

Ezytreev for trees and woodlands,

· With property, how are they maintained, how is the data logged for example testing, alarm checks, inspections of homes and which software is used to support this if any?.
Where Estates and Building Services are responsible for the maintenance of a building the data is logged on the CAFAM system via either internal staff or contractors.  The system used is EstAR. 
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
