FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Q1. Your current suppliers used to collect the following debts (please give names of all suppliers for each debt type):
• Parking Fines (PCNs)
• Council Tax
• Business Rates (NDR)


Answer:

Under section 21 of the FOI Act, this information is accessible elsewhere: A list or all our contracts can be found Contracts - 2023 — Leicester Open Data.  All suppliers named collect all debts types listed.

Q2. Number of cases issued to enforcement agents for each debt type, for the immediate past two financial years and year to date, e.g. 2021/22; 2022/23; 2023 Year to date:
• Parking Fines (PCNs)
• Council Tax
• Business Rates (NDR)

• Parking Fines (PCNs) - 2021/22: 25,702    2022/23: 16,093     2023 Year to date: 9,807

• Council Tax – 2021/22 and 2022/23 year data can be found at  Council Tax and Business Rate Recovery — Leicester Open Data.  2023 Year to date: 16,288

• Business Rates (NDR) – 2021/22 and 2022/23 year data can be found at  Council Tax and Business Rate Recovery — Leicester Open Data.  2023 Year to date: 1,033
Q3. Enforcement/Debt Collection contract start and contract end date, and any contract extension dates for each of the following debt types:
• Parking Fines (PCNs)
• Council Tax
• Business Rates (NDR)


Start date is 01/12/2018 and ends 30/11/2023. A contract extension is in place until 30/06/2024 for all debt types listed. 
Q4. Are your Revenues and Benefits or Parking Services outsourced, and if they are, please state who is the supplier responsible for each or both service e.g. Capita, APCOA, Agilysis, Serco, Liberata etc.
• Parking (RTD)
• Revenues and Benefits

No for both.

Q5. The name and/or job title of the Senior Office (outside of procurement) responsible for the above contract(s)?
Head of Revenues and Customer Support.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
