FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I  am writing to you under the Freedom of Information Act 2000 to request the following information. Please may you provide me with:

1. How many library service points did you have by the end of 2016 (calendar year)? Do you have a list of addresses for those at all? Please detail mobile libraries separately to buildings.
Please see the attached document.

2. How many library service points did you have by the end of 2023 (calendar year)? Please provide the addresses and detail mobile libraries separately to buildings.
Please see the attached document.

3. Of those, which have had their opening hours reduced since 2016? And can you outline any changes please?
Please see the attached document.

4. How many of these libraries have been transferred from council control to the control of volunteers since 2016?
None.

5. Please tell us how many libraries have moved premises since 2016 and provide the former and current address.
Please see the attached.

6. Please tell us how many new libraries have opened since 2016 (not existing libraries moving to different buildings) and provide addresses.
None.

7. How many library service points are proposed for closure within the next year? Please detail any mobile libraries separately to buildings.
None.

8. How many members of staff worked for your libraries’ service by the end of 2016 calendar year (headcount please, not FTE)? 
We hold an FTE figure of 79, as this is the format reported to CIPFA.  

And how many members of staff work for your libraries’ service by the end of 2023 calendar year (headcount please, not FTE)?
As above, we have an FTE figure of 79.
9. How many library service points were operated by volunteers by the end of 2016 calendar year? 
None.

And how many library service points are operated by volunteers by the end of 2023 calendar? Please detail any mobile libraries separately to buildings.
None.

10. The net spend on library services each year in the period 2016 to 2024.
Please see the attached.

11. How many books have been classed as Lost, Stolen or Missing per annum since 2016? Please also provide figures for the financial cost.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information requested in a reportable format.  Staff at each library would be required to trawl through records and orders to establish if,  
a. a book was ordered as a replacement because it was lost or stolen, 
b. the book was damaged, 
or c. another copy was required as the book was very popular. Staff would then have to ascertain the cost of the replacement and collate the data in order to answer this request.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
