FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
My questions relate to the council’s transport services.

 

1) Does the local authority operate a supplier framework (a list of accredited companies or individuals that can provide services to the local authority) for the following:

a. SEN Transport 


Yes
b. Home to School transport
Yes

c. Taxi Services 


Yes 

d. Transport for Adult Care 
Yes 
 

2) If the Council does operate a supplier framework, how many suppliers
are currently listed on each framework for:

a. SEN Transport 


36

b. Home to School 

36

c. Taxi Services 


36

d. Transport for Adult Care 
36

 

3) How many transport routes operate currently (as of 05/02/24) for:

a. SEN Transport 
944 journeys depending on their daily timetable
b. Home to School 

as above
c. Taxi Services 


as above 

d. Transport for Adult Care
232 journeys depending on their daily timetable

 

4) How many transport routes operated in the 22-23 financial year for:

a. SEN Transport 
1066 journeys depending on their daily timetable

b. Home to School


as above

c. Taxi Services 


as above
d. Transport for Adult Care 
439 journeys depending on their daily timetable

 

5) How many transport routes operated in the 21-22 financial year for the following:

a. SEN Transport 


 

b. Home to School 
c. Taxi Services 
d. Transport for Adult Care
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information requested in a reportable format.  Staff would be required to trawl through SEN/Adult Social records and e mails etc. to   establish the number of journeys/routes used throughout 2021/22 and collate the data.  This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

 

6) In the current financial year to date, how many individuals have used each of the following transport services? 

a. SEN Transport 
1087 journeys depending on their daily timetable

b. Home to School in Taxi 
as above 

c. Taxi Services in Taxi 

as above 

d. Transport for Adult Care 
243 journeys depending on their daily timetable

 

7) In the 23-23 financial year, how many individuals used each of the following transport services over the course of the year?

a. SEN Transport in Taxi, 
1090 journeys depending on their daily timetable

b. Home to School in Taxi 
as above
c. Taxi Services in Taxi 

as above
d. Transport for Adult Care 
460 journeys depending on their daily timetable
 

8) In the 21-22 financial year, how many individuals used each of the following transport services over the course of the year? No data available for this period

a. SEN Transport 

b. Home to School 

c. Taxi Services 
d. Transport for Adult Care
As above, we do not hold this data in a reportable format.

 

9) In the current financial year (23-24) what is the council’s current net spend on providing as of 05/02/24:

a. SEN Transport 


9,450.586.18 

b. Home to School 

Same as above 

c. Taxi Services 


Same as above

d. Transport for Adult Care 
812,332.78

 

10) In the 22-23 financial year, what was the council’s net spend on providing:

a. SEN Transport


9,563,157.10

b. Home to School 

Same as above
c. Taxi Services 


Same as above

d. Transport for Adult Care 
730,729.30
 

11) In the 21-22 financial year, what was the council’s net spend on providing:

a. SEN Transport 


7,220,619.10

b. Home to School 

Same as above

c. Taxi Services 


Same as above

d. Transport for Adult Care 
394.646.84

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
