FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please Note: The following questions are about care leavers (Aged 18 – 21) placed in supported accommodation who receiving floating support, these young people come under the Leaving Care Act 2000.

Who are the currently supported accommodation providers you use for 18+ floating support & accommodation?
Alpine House

Baca

Happy Group

Key Transitions

Horizon Supported Accommodation

Maze

Nylah Homes

Park Lodge Project

Refuge Care

YMCA


What provider out of your current list of supported accommodation providers has the majority of your care leavers?

Park Lodge Project


What is the minimum support hours L.A requirement for 18-21 care leavers in supported accommodation? for example, a min of 2 hours.
No minimum LA requirement, support hours are commissioned based on the needs of the young people. 

What is the current minimum cost L.A. pays for 18+ floating accommodations? (Accommodation Only)for example, £500PW per placement depending on support needs.

£274.78 p/w accommodation 


How many service users were placed with your L.A between the years 2022 - 2023?
Over the 2022-2023 year, we placed 57 service users in supported accommodation placements.

What are the practical postcodes your L.A placements team require for 18+ service users?
Practically, we would like all 18+ young people to be placed within Leicester city and Leicestershire. 


What are the current issues your LA’s placement team face when it comes to placing 18+ service users in supported accommodation?
Providers/services who are able to support 18+ care leavers upon their release from prison when they have either no access to public funds or no other suitable address for them to return to whilst housing options are being arranged.  


What is the placements teams’ budget per week for 18+ placements? For example, £620PW per placement including 3 support hours.
We do not have a set budget.

What is the procedure for your L.A if a provider wishes to join both on-tender & off-tender providers list?

Leicester City does not have a tender for 18+ services specifically. We commission mainly with providers who provide a service for 16–25-year-olds. Therefore, when first placed they are under 18 and can remain in their placement until housing options become available. 

What are the main KPI's (key performance indicators) your L.A placements team use to separate a good semi-independent service to a bad one specifically for 18+ service users?
Leicester City Placement Commissioning Team undertake Quality Assurance visits with all providers to determine and monitor the quality of a service. If the provider is registered with OFSTED, we would consider their inspection reports. As part of our start up process with new providers, we also request references from other LAs who have previously commissioned placements.

What are the main factors your L.A Placements team use to ascertain whether a placement / provider is a good match for 18+ service users?
We would consider if the level of support offered could meet the needs of the young person.  

We would consider previous quality assurance visits and if we’re happy with the service they provide. 

We would also consider the value for money – i.e. quality of service against the weekly fee. 
We would consider if the provider would accept housing benefit from the young person to offset the cost to the Local Authority. 

What is the L.A's budget for support hours specifically per hour for 18+ service users ?
for example £21.50 per additional support hour.
We do not have a specific budget for 18+ services. 

What type of accommodation is needed but in short supply for your L.A placements team ? I.e. studio's, shared, 2 bed flats etc.
We would look at different models of provision to meet the wide range of young people we look after. A combination of small shared houses, single flats & bedsits and some 2 bed flats/houses for young parents. Placements for 18+ Care Leavers who can support young people who need a placement after being released from prison. 


What is the L.A placements team budget per week for the following accommodation: Studio, 1 bed Flat, 2 bed flat, Shared Accommodation.
We do not set specific budgets for this range of accommodation.

When does the L.A plan to publish their next tender for 18+ placements?

We do not have a tender within Children’s Services. 

What is L.A's standard procedure before placing an 18+ service user with a provider for the first time? Who are the current providers you use for 18+ unstaffed accommodation?
Leicester City could request 2 references from other LA’s who have previously used the service. 

We would request any Statements of Purpose or relevant documents for the service e.g. locality risk assessments, young people’s guides.

We do not commission unstaffed 18+ accommodation.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
