FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please find the following request for information under the Freedom of Information Act. Please note: the format below has been drafted to ensure all authorities can provide a response in respect of their care home fees for older person care.  
Q1) Please provide a copy of your 2024 to 2025 fee uplift letter that was sent to care providers. If you have not reported a 2024-25 fee uplift, please outline your timeline and process for doing so.

Note: Please do not embed the document in your response. Please share the letter as an attachment.

The Council holds the information you have asked for.

We are in the process of finalising our fee uplift for 2024/25. We expect to communicate the final decision on new fee rates for 2024/25 by the beginning of May 2024. For information, our proposed uplift was 7.48% to be applied to banded rates in Leicester. Note – actual fees paid can be a combination of the weekly base fee (banding) and an additional needs allowance payment where additional support is provided. We propose to uplift the additional needs allowance payment element of any fee by 9.79% in line with the uplift to the NLW .

Q2) Please confirm the date when the local authority/Cabinet agreed or made the decision to proceed with the fee uplift for care providers for the 2024/25 financial year.
As per response to Q1 above this process is on-going.

Q3) Please confirm the date this decision on the fee uplift for the 2024/25 financial year was officially communicated to the providers.
See above.

Q4) Please provide your 2024 to 2025 weekly base* fee rates for the following care types:
A. Nursing (Excl. FNC)
Not confirmed (see response to Q1) but indicatively this would be £755 based on our proposed uplifts for 2024/25

B. Nursing with Dementia (Excl. FNC)
We do not have a defined rate. Where an individual requires additional support above the Nursing banding an additional payment is made alongside the banding to reflect the agreed cost of any additional support provided. This is agreed on a case by case basis. As per the response to Q1, we propose to uplift any existing additional needs payments by 9.79% from April 2024.

C. Residential (without nursing)
Not confirmed (see response to Q1) but indicatively this would be £707 based on our proposed uplifts for 2024/25

D. Residential (without nursing) with Dementia
Not confirmed (see response to Q1) but indicatively this would be £799 based on our proposed uplifts for 2024/25

*Note:  If you do not operate a base fee, please provide the fee schedule you use (i.e. a banding or range of fees, or guide prices).  If no fee schedule is used, please provide the average fee proposed during this period for each care type.

Q5) Please provide your average weekly fee rate (being the average weekly fee paid during the period 1st April 2023 to March 31st 2024 ) for the following care types:
A. Nursing (Excl. FNC)
£1.045

B. Nursing with Dementia (Excl. FNC)
See response to part A which are the ‘blended rates’.
C. Residential (without nursing)
£868

D. Residential (without nursing) with Dementia
See response to part C which are the ‘blended rates’.

Note: if you are unable to split Dementia from care without Dementia, please provide a blended Residential and a blended Nursing rate. This calculation should be the same as the Market Sustainability and Improvement Fund reporting submitted in May 2023.

Q6) Please provide your provisional average weekly fee rate (calculated consistently with the rate in the question above) for the period 2024-2025 for the following care types:
A. Nursing (Excl. FNC)
£1,1332

B. Nursing with Dementia (Excl. FNC)
See response to part A which are the ‘blended rates’.

C. Residential (without nursing)
£937

D. Residential (without nursing) with Dementia
See response to part C which are the ‘blended rates’.

Note: if you are unable to split Dementia from care without Dementia, please provide a blended Residential and a blended Nursing rate. This calculation should be the same as the Market Sustainability and Improvement Fund reporting submitted in May 2023.

Q7) Please confirm if your authority requires or provisions for care providers to pay care staff a rate higher than the National Living Wage, and when this policy was implemented.
Care providers are encouraged to pay care staff the real living wage but are not mandated to do so. Within the Council’s residential and nursing banded fee rates, wage rates are as a minimum at the appropriate NLW rate, with many roles above the NLW rate. 

Q8) For the period 1st April 2023 to 31st March 2024, please provide the number of individual residents, where their contracts for the provision of Older Person Services for both residential care and nursing care were either terminated by the care provider, handed back by the care provider, or were renegotiated due to the threat or notice of termination/handing back was made by the care provider.  You should provide the number of residents this applies to and the number of care providers.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information requested in a reportable format.  Staff would be required to trawl through the case notes of every resident receiving support to establish if/why their care provider had changed at any point during the year requested, far exceeding the appropriate limit of 18 hours.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
