Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: e-bike rental scheme
Your request for information has now been considered and the Council’s response to your questions is shown below.
You asked:

	This request concerns the 'Santander Cycles Leicester' e-bike rental scheme, which is operated by 'Ride On' on behalf of Leicester City Council and has been operating publicly since 14th April 2021.

I noted some general ridership figures were already mentioned in this press release:
https://news.leicester.gov.uk/news-articles/2022/april/try-out-leicester-s-e-bike-scheme-and-ride-like-the-riders/

Please could you provide me with the following details:

- Total number of people registered on the scheme to date.
Answer:


The total number of Registrations since the scheme started to date (26/06/2022) is 24,702.


- Number of journeys taken per month, from May 2021 to May 2022.

The number of journeys are not collated and available on a month by month basis. Therefore this letter acts as a refusal notice under Section 17(1) of the Freedom of Information Act 2000 because, in accordance with Section 1(1) of the Act, this information is not held by the Leicester City Council.

The total number of trip hires since the scheme started is 59,336.


- Number of free journeys (under 30 minutes) taken per month, from May 2021 to May 2022.



In respect of normal tariffs there are no free trips under 30minutes. However, there are special promotional offers made available from time to time, for example that provide credits to encourage people to use the bikes.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
