Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Adult Social Care complaints manager 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Local Authority Social Services and National Health Service Complaints (England) Regulations 2009 (applying to adult social care and NHS services), your council or your ICB is legally obliged to designate a complaints manager to be responsible for managing the procedures and considering complaints in accordance with arrangements made under the Regulations. (Regulation 4(1)(b)) 

Please identify that person and the email and telephone contact details of the designated person, even if the role is discharged via a corporate email address such as ...@yourcouncil.gov.uk or ...@youricb.nhs.net
Answer:
I can confirm that we hold the name of the complaints manager for Adult Social Care services.  We are, however, withholding that information since we consider that to be an absolute exemption under section 40(2) (personal data), and this letter therefore constitutes a refusal notice under section 17 of the Freedom of information Act 2000. 

Junior members of staff names below Heads of Service are exempt from release. 

The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes
Information on how to make a complaint about Adult social care, including the telephone number can be found through the following link: https://www.leicester.gov.uk/contact-us/comments-compliments-and-complaints/adult-social-care-comments-and-complaints/


You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
