FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. What are your current arrangements regarding Family Time Services, in-house/outsourced, including current contracted provider(s) of any commissioned supervised contact services and the contract length?
2. If you have a commissioned contract in place, when will this be due for re-tender?
3. If you have an in-house service, do you ever spot purchase to support the service? Do you have a recommended list of providers?
4. If you spot purchase, how do organisations join this?
5. Do you have any intentions to review the existing provisions in place for your Family Time Service?
6. What is the council’s annual spend for the Family Time Service?
7. What is the name and contact details of the council officer responsible for this service?
8. Where does the council advertised their tender opportunities?

The council holds the information you have requested.
1. What are your current arrangements regarding Family Time Services, in-house/outsourced, including current contracted provider(s) of any commissioned supervised contact services and the contract length?
Response: 

Our Family Time services are provided in house. We only very occasionally outsource contact services if the child is placed a long way from home. 

2. If you have a commissioned contract in place, when will this be due for re-tender?
Response: 

We do not have a commissioned contract.

3. If you have an in-house service, do you ever spot purchase to support the service? Do you have a recommended list of providers?
Response: 

As stated above, we very occasionally spot purchase but we don’t have a recommended list as it would depend which Local Authority the child is living in etc.

 4. 
If you spot purchase, how do organisations join this?

Response: 

We don’t have a list for organisations to join as it is so rare we use them.

5. Do you have any intentions to review the existing provisions in place for your Family Time Service?
Response: 

No

6. What is the council’s annual spend for the Family Time Service?
Response: 

The spend for 24-25 was £1,171,661.

7.   What is the name and contact details of the council officer responsible for this service?
Response: 

Helen Smith, Service Manager/ Kate Wells Head of Service.

8.   Where does the council advertised their tender opportunities?
Response: 

All tender opportunities are now published on the central digital platform in line with the requirements of the Procurement Act 2023. Find high value contracts in the public sector - GOV.UK


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
