Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Adult Social Care – Personal Budget
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. Who oversees the management of personal budgets and direct payments and what are their contact details? – i.e. name(s), email(s), and telephone number(s)?
Answer:

Mark Abbott, Head of Social Care (Social Work Services), mark.abbott@leicester.gov.uk 
Tel: 0116 454 3697

There is not an identified lead for personal budgets as anyone who provided with a service through Adult Social Care receives a personal budget, so the responsibility for supporting people to manage them sits with their allocated worker.
2. Does the LA provide an in-house managed account service for personal budgets? 
Yes, people have services (based on Care Package) set up with provider, which LCC pay and we financially assess person and based on persons circumstances we invoice in full or for contribution via 4 weekly Charging Run.

3. Does the LA work contract with or recommend external direct payment support services and with which organisations?

Yes. We commission a Direct Payment Support Service Framework with 3 providers, Rosekel, Mosiac 1898, and Purple Zest

a. If yes, what services do they provide?
Initial support and set up of a Direct Payment

•      General advice and information

•      An initial conversation with the person to understand what support they need, including training if needed, to ensure they know what it means to have a Direct Payment and how to account for it.

•      Help setting up a separate bank account for the Direct Payment

•      Supporting the person to find a Personal Assistant or organisation to provide care.

•      To provide support and advice if your support package breaks down and help the person find an alternative provider or organisation

Managed Account Service

The external Direct Payment Support Services can act as the person’s suitable person and do everything that the person or any other suitable person would be expected to do. This support is known as a ‘managed account’.

•      Manage the money that we have agreed for the person’s support needs and pay the people who are providing that support to the person includes providing timesheets for their Personal Assistant and receiving these back.

•      Advise the person on the best way to pay their contributions for support and receive these contributions from the person on our behalf

•      Help the person to find an alternative Personal Assistant or care provider if required

•      Show us how the person has used your money

•      Return any money to us if we claim money back 

Payroll and employment service

The person or their suitable person can still manage their own Direct Payment but receive support with the following:

•      Manage the money (including your Prepayment card if applicable) that we have agreed for their support needs and pay the people who are providing that support to the person. This includes providing timesheets for their Personal Assistant and receiving these back (unless the person is using a Prepayment Card)

•      Providing their Personal Assistants with wage slips

•      Paying their tax and National Insurance contributions

•      Setting up and renewing employment liability insurance 

•      Recruiting a Personal Assistant/s or care provider

•      Advise the person on the best way to pay their contributions for support and receive these contributions from the person on our behalf

•      Managing any sick leave, annual leave, redundancy issues, employment contracts and employment advice

Recruitment and Selection of Personal Assistants

The person or their suitable person can still manage their own Direct Payment but can use the Direct Payment Support Service employment support Service to help the person find a Personal Assistant and to support the person with the following:

•      Training and advice about recruiting and employing a Personal Assistant.

•      Assistance with advertising, interviews, references.

•      Give advice and signpost their Personal Assistant to training opportunities

•      Insurance, health and safety, and risks

b. When is the contract due to expire? 

Current contract start date: 7th November 2022 – 6th November 2027 with an option to extend for a further 2 years to 6th November 2029.

4. Does the LA use third party solutions to assist with the delivery and budget management of personal budgets, direct payments, or integrated budgets? 
e.g. pre-paid cards, eWallet solutions, digital software? 
Yes

a. If yes, what solution is used?

Allpay Ltd

b. Who is the provider and when is the contract due to expire? 

September 2026

c. If no, is this something that you are considering and who in the LA is the person to contact about this and what are their contact details - i.e. name(s), email(s), and telephone number(s)? 

N/A

5. How does the council pay direct payments and grants – i.e. bank accounts, pre-paid cards?
Pre-paid card for Direct Payment
6. Does the LA offer the option of ISFs (Individual Service Funds) and if so, who oversees this and what are their contact details? 
We don’t offer ISFs

7. Does the LA have a directory of Personal Assistants and if so, who is the person at the LA who is responsible for this and their contact details - i.e. name(s), email(s), and telephone number(s)? 
No, not currently – we ask each of our Direct Payment Providers to keep their own register as appropriate so we can forward key information and mailouts as needed, this is optional and PAs are not required to sign up to or be on a register.

8. Who oversees the provision of personal assistants and what are their contact details - i.e. name(s), email(s), and telephone number(s)?
Our Direct Payment Support Service Providers (Rosekel, Mosaic 1898, and Purple Zest) hold their own registers as detailed in 7 above.

9. Who is the current Director of ASC within the LA and what are their contact details i.e. name(s), email(s), and telephone number(s)?
Laurence Jones, Laurence.Jones@leicester.gov.uk 0116 4544007

 

10.  Who is the current Assistant Director of ASC within the LA and what are their contact details i.e. name(s), email(s), and telephone number(s)? 
Ruth Lake, Ruth.Lake@leicester.gov.uk 0116 454 5551
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
